7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D73, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH  perynupyeT OTHOLICHHS, BO3HHKAIOIIME MEXIY MNOTPEOUTENsIMH |
U3TOTOBUTENSIMU, HCIIOJIHUTENISIMU, HMMIIOpPTEpaMH, MpOJaBIAMHU, BJaJelbLlaMl arperaropoB
uH(popMaluu o0 ToBapax (yciayrax) npu Hpojaa’ke TOBapoB (BBIMOJIHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBaeT MpaBa HoTpeOuTeneil Ha mpuoOpeTeHrne ToBapoB (PaboT, YCIYr) HaAJEXaIlero
KayecTBa U OE30MACHBIX AJIS )KM3HH, 3/10pOBbs, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH CPEJbl,
nojy4deHue nHpopmanuu o ToBapax (padorax, yciayrax) U 00 MX M3FOTOBUTENAX (HMCHOJIHUTEINSX,
MpoJiaBIlax), O BIAJAENbIIAX arperaTopoB HMHQPOpMalUM O ToBapax (yciyrax), IMPOCBEIICHHE,
rOCYyJapCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HMX HMHTEPECOB, a TaKKe OIpelesisieT MEXaHHU3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOLINI HaMepeHue 3aKka3aTh WM NPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
nproOpeTaroi UM UCTONB3YIOIMNA ToBaphl (padoThbl, YCIYTH) HCKIIOUUTENBHO IS JIMYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYHIECTBIEHHEM MpPeIIPUHUMATEIbCKON
nearensHOCTH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHW3aIisl HE3aBUCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (DOPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENIh, TPOU3BOISIINE TOBAPHI AJIS peanu3aluu norpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWu3allMOHHO-TIPaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIBHBIM MPEANPUHUMATENb, BBIMOIHSAIONIME pa0dOThl WM OKAa3bIBAIOUINE YCIYTH
OTPEOUTENISIM 110 BO3ME3THOMY J0T0BOpPY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBONH (OPMBI, a TaKxKe
WHIMBUYIbHBIA TPEANPUHIMATEIb, PEATM3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxky; (B pen. depepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOoThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM HOpSJKE,
WIN yCIOBHUSM JIOTOBOpPa, (IIPU MX OTCYTCTBHH WJIM HEMOJIHOTE YCIOBHH OOBIYHO MPEIbSIBISICMBIM
TpeOOBaHUSAM), WIM IeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poja OOBIYHO
UCTIONIB3YETCS, WIN TENsIM, O KOTOPBIX MpojaBel] (MCIOJIHUTENb) ObUT TOCTAaBICH B M3BECTHOCTh
noTpeOUTENEeM MPU 3aKIFOYEHUH JTOTOBOPA, MM 00pa3iy U (WIK) OMHMCAaHUIO MPH MPOJaKe TOBapa
no obpasny u (wiu) o onucanuio; (B pea. dexepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYILIECTBEHHBIM HENOCTaTOK ToBapa (paldoThl, YCIyrHW) - HEYCTPAHUMBIA HEJOCTATOK WJIU
HEJOCTaTOK, KOTOPBI HE MOXET OBITh ycTpaHeH 0Oe3 HecOopa3MEpHBIX pPAaCXOJ0B HIIM 3aTpar
BPEMEHHU, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBISAETCS BHOBB IOCJIE €r0 YCTpaHEHWs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. PemepanbHbIX 3akoHOB OoT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paOOThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA IOTPEOUTENST W OKPYXKAIOMICH Cpeapl NpH OOBIYHBIX YCIOBHUSX €r0
UCTIOJIb30BaHUs, XPAaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIIU3AIlMKM, a TaKXKe OE30MacHOCTh IMpollecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3roToBHUTENIeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOJABIOM) WMHIUBUIYaTbHBIA MpEANpUHUMATENb (faee - YHNOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3alus,
OCYILECTBIISAIONIAs ONPEIAEIEHHYIO NESATEIbHOCTh, WIM OpraHu3alvs, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @eaepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOIINE OINpe/ieieHHbIe (YHKIIMH HA OCHOBAaHUHU JOTOBOpA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHATHE U YIOBIETBOPEHUE TPEOOBAHMI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIIEro KadecTBa, JIMOO WHAMBHUIYATbHBIH
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuun Poccuiickoit @eaepaiiuu, BhIMOJHSIOIINI
ompezeneHHble PYHKIIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM U3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJIABIIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHWH TOBapa HEHaJJIeXallero Kadectna; (B
pen. ®enepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OpPMBI  WIJIH
WMHAVBUAYaAJIbHBIN NpeIIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa sl €ro Mocienyromei
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa uWHpopManuu O ToBapax (yciyrax) (mamee - Biajener] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHMU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAWBUIYAIbHBIH
NpellpUHUMAaTeIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMU  MPOTPAaMMbl  JUISL  JIEKTPOHHBIX
BBIYUCIUTENbHBIX MalmMH W (WIKM) BIaAeNbllaMd caiita W (WIM) CTpaHUIBl caiiTa B
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON  cet  "VIHTepHeT" M  KOTOphlE MPEIOCTaBISIOT
HOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOT0 ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeJIoKEHHEM TpoAaBla (MCIOJHUTENS) O 3aKIOYEHHHM JI0rOBOpa
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KYIUIU-TIPOJ@XXH ToBapa (AOroBOopa BO3ME3JHOrO OKAa3aHHUS YCIYT), 3aKIIOYUTh C MPOAABIOM
(MCTIOTHUTEJIEM) JIOTOBOP KYIUIHU-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHUsS YCIYT), a Takke
MPOU3BECTU MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOoBapa (YCIyru) MyTeM HAJMYHBIX pacyeTOB
aubo TmepeBoJia JACHEXKHBIX CPEICTB BJIAQJACIbIy arperatopa B paMKax NpHUMEHSEMBbIX (opm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 crtatbu 16.1 Hactosmiero 3akoHa U
®enepanbHbiM 3ak0OHOM OT 27 mtoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbIx 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O0uine moJioxxenus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3aAIIMThI
NnpaB norpeduTesie

1. OTHomieHuss B 00JIACTH 3alUTHl MPaB MOTpPeOUTENeH perynupyrTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH (eaepaibHBIMUA 3aKoHaMu (maiee -
3aKOHbI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaAMH
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepauuu He BhpaBe Mopydarh (QenepaabHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIE HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepannu BhpaBe H3AaBaTh I TOTPEOUTENS H  IMPOIABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YHOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYaAJIbHOTO IIpeANIPpUHUMATENS, UMIIOPTEPA, Biajeiblia arperaropa) npaBuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJMYHBIX JIOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPABHJIA O
3alllTe TpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEAYyCMOTPEHbl HACTOSIIKUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITYHAPOJHOIrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHus MEXrocyaapCTBEHHBIX OpraHOB, IPHUHATHIE HAa OCHOBAaHUM  IOJOXECHHUU
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanyii B UX HCTOJKOBAaHUHU, IMPOTHBOPEYAIIEM
Koncturynuu Poccuiickoii @enepanuu, He mojuiexar ucnoiaHeHuto B Poccuiickoit ®enepanui.
Takoe mnpoTHBOpeure MOXKET ObITh YCTAHOBJIEHO B TMOPSJIKE, OMpeneleHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepansHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIMThI
npas norpeoduTesei

1. IIpaBo moTpebuTenell Ha MPOCBEIIeHUE B 00JACTH 3aIIUTHI IPaB MoTpeduTeNneil odecneunBaeTcs
MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (enepaabHble TOCYJapCTBEHHBIE
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oOpa3oBaTeNbHbIE CTAaHAAPTHI M 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE MTOCPEJACTBOM OpraHU3aLUN
cucteMbl HHpOopManuy noTpedurenell 00 UX mpaBax U 0 HEOOXOIUMBIX ASHCTBUAX IO 3aIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu mpaBa IHOTpeOuTened Ha MpOCBEIleHHE B 00JIacTH 3aIlUTHl I1PaB
NOTpeOUTeNe OpraH TOCYIapCTBEHHOTO HAA30pa OCYLIECTBIISICT (OPMUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIEA0CTYITHOTO FOCYAapCTBEHHOT0 NH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUThI
npaB NOTpeduTeNei, KauecTBa U 0€30IMacHOCTH TOBApOB (PadoT, YCIyr) B MOPS/IKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®enepauun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McmoJIHUTENB) O0s3aH IMepeaaTh MOTPEOUTENIO TOBAp (BBIMIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyrcTBUM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyTrH) IMpOJaBel]
(ucrionHUTENb) 00s3aH TepeaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PaldOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIINUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM M TIPUTOIHBINA JIJIS IEJICH, JJIsT KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B peln. denepanbHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaser] (MCIOJHUTENb) MPH 3aKJIIOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IEIISIX MPUOOPETCHHS TOBapa (BBIIOJHEHUS PA0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIONMHUTENb) O0s3aH MepeAarh MOTpeOuTento ToBap (BBIMOIHUTH PaboOTy, OKaszaTh
YCITYTY), IPUTOIHBIHN JIJISl KCTIOIB30BAHMS B COOTBETCTBHU C ATHMH IEIISIMH.

4. Ilpu nponaxe ToBapa no o0pasiy U (WIM) ONKCAHUIO IpoAaBel] 00s3aH MepenaTh NoTPeOUTENto
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH [OTPEOUTEINIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/EIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMH IIpOrpaMMaMH JJIsl AJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIHH,
CTpaHaMH NPOUCXOKIAEHUS KOTOPBIX ABJA0OTCS Pocculickas denepanus Wim Ipyrue rocy1aperaa -
yieHbl EBpa3suilckoro 5SKOHOMMUYECKOTO coro3a. llepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IMOPSAOK COCTABJICHHMS M BEICHHsS NEPEYHs MPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYMCIMTENBHBIX MalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3KkOHOMMYECKOr0 COr3a U
KOTOpbI€ [JOJDKHBI OBITh TPEIBAPUTEIBHO YCTAHOBJIEHBI, M TMOPSAIOK HUX MpeIBApUTEIbHOM
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMpPOBaHMIO, ompezenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

IIpenBapuTEIbHO YCTAaHOBIICHHBIE IIPOTrPaMMBbl IS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH,
UCIIOJIb3yEMbIe MOTPEOUTENEM Ha OT/IENbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB JUJIS JOCTyIMa K
uHpOpMallUK Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", NOIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 yMOIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOKIECHUsS KOTOpoH sBisgercs Poccuiickas Penepauus uiamn
Jpyrue rocyaapcrBa - WieHbl EBpa3uiicCKOro SKOHOMHUYECKOTO COH03a, B MOPSJIKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepauuu. TpeOoBaHMs K yKa3aHHOW IOHMCKOBOM cucTeMe U
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NOpSZIOK €€ ompeneseHns ycraHaBnuBaroTcs IIpaBurensctBom Poccuiickoit denepaunu. (B pen.
®denepanbpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3YEMbIC MTOTPEOUTENIEM Ha OTICIIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHEI B TOM
YHUCJEe BKIIIOYATh IPOrPAMMY JJIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAILIMH, KOTOpas IIpeAHa3HayeHa
JUTSL TIOUCKA, IPOCMOTPA ¥ TPUOOPETEHHS MPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMU C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIMHbIHI
MarasuH MPUIOKEHUH), U (YHKIIMOHUPOBAHHE KOTOPOW OCYIIECTBIISAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIAaeMbIX (heepaabHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH, OCYIIECTBIISIOIIUM
(GYHKIIMM O BBIPA0OTKE W peaM3alfH TOCYJApPCTBEHHON IMOJIMTUKA Y HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cepe nHPOpMalMOHHBIX TexHosoruid. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYIIECTBISIIOIINN (DYHKIUU TIO BBIPAOOTKE M peau3ali roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTHUBHO-TIPAaBOBOMY PEryJIIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/Ia€T MEPEUEHb MPOrpaMM JIS JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlIMH, Pa3MEIIaeMbIX B

€IMHOM Mara3uHe NpUIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa Ot
14.07.2022 N 266-D3)

5. Ecnu 3aKOHaM¥ WU B YCTaHOBJICHHOM UMM TOPSIKE MPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) 00sA3aH NepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUNA JTHUM TpeOOBaHUSAM. (B pea.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 00513aHHOCTH U3TOTOBUTE/IA (MCIIOJIHUTEJIS,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIY:KObI, CPOKA T'OHOCTH
TOBapa (padoThl), a TaK:Ke TAPAaHTHUHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIN [ ATUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENH) BIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHUTENH) 00s3yeTcss oOecredrnBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJHUTENb) O0S3aH yCTaHABIMBaThb CPOK CHyKObl ToBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMs, B TOM YHUCIIEe KOMIUIEKTYIOIINX U3JEeNuil (neraseil, y3/0oB, arperaTton),
KOTOPBIC IMO HUCTCYCHHU OIPCACICHHOIO IMnepruoaa MOTYT MNMPEACTABIIATH OIMACHOCTb JIA KHU3HH,
3/0pOBbsl TOTPEOUTENIS, MPUUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpYy»Karoulei cpene. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaK)Ke HWHBIMHU
eAVHHUIIAMUA H3MepeHus (KUIOMEeTpaMy, METpaMy U MPOYUMHU €IMHULAMU U3MEPEHHs] MCXOIs U3
(GYHKIMOHATIBHOTO Ha3HAaYeHUs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl MUTaHUA, Tap(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHHU U MHbIE TIOJAO00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCs] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 10 Ha3Ha4YeHuIo. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHE PA0OTHI) IO UCTEUECHUU YCTAHOBICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBITOJIHEHUE paOOTHI), HA KOTOPBIH OJDKEH OBITh YCTaHOBIIEH CPOK TOJJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroBuTenp (UCIOJHUTENb) BIPABE yCTAaHABIMBATh HAa TOBap (pabOTy) rapaHTUHHBIN CPOK -
HepuoJi, B TEYEHHE KOTOPOIo B Cilydyae oOHapyXeHus B ToBape (paboTe) HeAOCTaTKAa U3rOTOBUTEIb
(ucrionHUTENb),  OpPOAABELl,  YINOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UH/IUBUIYAJIbHBIA — NpeANpUHUMATENb, UMIOPTEp 00A3aHbl  YIOBIETBOPUTH  TpPEOOBaHMS
noTpeOuTens, ycraHoBieHHbIe cTaThsiMu 18 m 29 nacrosmero 3akona. (B pen. denepanbHOro
3akoHa or 21.12.2004 N 171-03)

I/I3I‘OTOBI/ITGJ'IB BnpaBe HpI/IHHTB 06513aTeJ'IBCTBO B OTHOILILICHHUU HECOAOCTATKOB TOBapa, O6Hapy)KeHHBIX
10 UCTCUYECHHH YCTAHOBIEHHOT'O UM T'apaHTUHHOIO CPOKa (JOMOIHUTEIILHOE 0053aTeIbCTBO). (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue  JONOJHHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBHUTENSA, CPOK  JCHCTBUSL  TaKOTO
00s3aTeNIbCTBA W TOPSJIOK OCYIIECTBICHUS MMOTPEOUTENIEM TIpaB IO TAaKOMY O0S3aTelILCTBY
OTIpeeNAI0TCs U3roroButeieM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTL Ha TOBAp FapaHTHﬁHbIﬁ CpOK, €CJIMi OH HC YCTAaHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH O6$I33,T€J'IBCTBO B OTHOHICHUH HCIOCTATKOB TOBApa, O6HaPY)K€HHI)IX 110
UCTCUCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJHUTEIILHOE
00513aTeBCTBO).

ConeprkaHue JOTOJHUTEILHOTO 00s3aTeNIbCTBa MPOIABIA, CPOK JACHCTBUS TAaKOrO 00s3aTEIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUA TOTPeOUTEIEM TMpaB IO TaKOMY OO0s3aTENbCTBY OMPEIEISIOTCS
JIOTOBOPOM MEXIy HoTpeduteneM U mnpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroBurens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHBbIE B
TE€YeHHE CpOKa JNEWUCTBUS JOMOIHUTEIHLHOTO 00s3aTEeNbCTBA, B COOTBETCTBUU C ab3aleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosmiero 3akoHa, a Mocjie OKOHYaHUSI CPOKa JEHCTBUS JOMOTHUTEIHHOTO
00s3aTeNnbCTBA - B COOTBETCTBUU C MYHKTOM 5 crtathu 19 Hacrosimero 3akoHa. (B penl.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3rOTOBHUTEJIS 00€CIICYUTHh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;>KUBAHUA TOBapa

N3zroroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJB30BAHHS TOBapa B TEUEHHME €ro CpoKa
ciykObl. JInsi ATOH LeaM M3roTOBUTENb O0ECIEYMBAET PEMOHT U TEXHHUYECKOE OO0CIIy)KMBaHHE
TOBapa, a TaKXKe BBIITYCK U IMOCTABKY B TOPrOBbI€ M PEMOHTHbIE OPraHU3AIMHM B HEOOXOAMMBIX JUIS
PEMOHTA U TEXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0neMe " ACCOPTUMCHTEC 3aIllaCHBIX JacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOMU3BOJICTBA B TEUEHUE CPOKa CIY>KOBI TOBapa,
a IIpY OTCYTCTBUHU TAKOT'O CPOKA B TEUEHUE JIECATH JIET CO AHS Nepeaau ToBapa MOTPEOUTENIO.

Cratbs 7. IIpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. [TorpeOuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUsl, XPAHECHUS], TPAHCTIOPTUPOBKU U YTUJIM3AIMK ObLIT O€3011aCeH VIS )KU3HU, 37I0POBbS
NOTpPeOUTENS, OKpYKAIOMIeW cpenbl, a TaKkKe He NPUYMHSAI Bpell HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBaHusi, KOTOPBIE JOJKHBI 0OECIIeUrBaTh O€30MaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 3/I0pOBbsSI MOTPEOUTENS, OKPY)KAIOUIeH Cpeabl, a TaKKe MPENOTBpAIICHUE MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WJIH B
yYCTaHOBJICHHOM MM Topsijike. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-03)

2. W3rotoButensd (UCIONHUTENB) 00s3aH oOecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJHOCTH TOBapa (pabdoThl).

Ecnu B cOOTBETCTBMU C MYHKTOM | CcTaTbu S5 HACTOsAIIEro 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecnednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATH JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIST BCIEACTBUE HEOOECTICUCHNUS
Oe3omacHOCTH ToOBapa (paboOThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pys Ge30macHOCTH  MCIIOJIb30BaHMs ToBapa (paOoTbhl, YCIYrW), €ro XpaHEeHHMs,
TPAHCHOPTUPOBKM M YTUIM3aLMM HEOOXOAMMO cOOIOAaTh CIELMalbHblE IpaBWia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0S3aH yKa3aTb A3TH IpaBWa B COINPOBOAUTENILHON
JIOKyMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboOThl, YCIYrH) 3aKOHOM HJIM B YCTAaHOBJIIEHHOM UM MOpPSAKE YCTAaHOBIJIECHBI
oOs3arenpHble  TpeOoBaHMs, oOecneuuBarolIMe UX O€30MaCHOCTb JUIsl KU3HHU, 3J0pOBbA
HoTpeOuTeNs, OKpY)XKarolled cpeabl M NpeJOTBpALleHHE NPUYMHEHHs Bpela MMYILIECTBY
NOTpPEeOUTENs,, COOTBETCTBHE TOBAapOB (paboT, yYCIHyr) YKa3aHHBIM TpPEOOBAaHMSM IOJUICHKHUT
00513aTeIbHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktamu. (B pex. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BBIIOJHEHHE pabOThI, OKa3aHWE YCIYTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmauu 00 00s3aTeIHFHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hactosmiei crateu. (B pea. deaepanrbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mponmaka TOoBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPKAIIEero
uH(pOpMaIIKIO, 32 paclpoCTpaHEHHE KOTOPOM MpeayCMOTpeHa aIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, YTO TMpH COONIOJCHUHM TOTpPeOUTENeM YCTAaHOBJICHHBIX MPAaBHI
WCTIOJIb30BAHUS, XPAHCHUS WJIM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WU MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalollel cpene,
WU3rOTOBUTENh  (WCIIONIHUTEh, TIPOJAABEN) O00S3aH HE3aMEIUIMTEILHO TPHOCTAHOBHUTH €TI0
MIPOU3BOJICTBO (peaM3alliio) 10 YCTPaHEHUs MPUYUH Bpea, a B HEOOXOJUMBIX CIIydasx MPHUHSITH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 0053aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. IIpu HEBBINOIHEHUH H3TOTOBUTENIEM (HCIIOIHHUTEIEM)
3TON 00513aHHOCTU YMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOJHUTEIbHOM BIIACTH MPUHUMAET
MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIYrd) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNns
WIM TOTpeOuTeNnell B MOpsAKE, YCTAHOBICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepauuu. (B
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pen. @enepanbHbix 3aKoHOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJIEKAT
BO3MEILECHUIO H3TOTOBUTEIIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPpMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHIS HEOOXOAMMON U TIOCTOBEPHON MH(OpMALIUN
00 m3rotoBuTelne (MCIOJHUTENE, MPOJAABIE), PeKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosmed craThil MHGPOpPMALUs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUH JOIOBOPOB KYIUIM-TIPOJAXH U JOIOBOPOB
O BBIIOJHEHHH paboT (OKa3aHUM YCIYTr) CIOcoO0aMu, NPHUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM s3bIKe, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
W3TOTOBUTENS (MCIIONHUTENS, MPOAABIA), HA TOCYIapCTBEHHBIX S3bIKaX CyOBEeKTOB Poccuiickoit
®enepanyy U pogHBIX sA3bIKax HapoJoB Pocculickoit denepannn.

3. YonHOMOYEHHAsI OpraHu3alis WM YIIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHBl MPEAOCTABUTH IOATBEPKICHUE CBOUX IOJHOMOYHIA,
BBITCKAIONIMX U3 3aKIOYEHHOTO HMH JIOTOBOpa C U3roTOBUTENEM (IpojaBiloM). (B perl.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureJie (UCIOJHUTEIE, IPOAABILE,
BJIaJleJIble arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3rotoBuTemns (MCTIONHUTEND, TPOJIaBell) 00s3aH TOBECTH JI0 CBEICHUS NOTpeOuTeNs pupMeHHOe
HalMEHOBaHNE (HAMMEHOBAHUE) CBOEH OpraHu3aliy, MECTO €€ HaXOXKJEHUs (aJIpec) U pexuM ee
pabotsl. [IpomaBer (MCTOJNIHUTENH) pa3MeNIaeT YKa3aHHYIO HMH(POPMAIMI0 Ha BBIBECKE. (B PpeEIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHMOJHUTENb, MpOJaBel]) - HWHAUBUAYAIbHBIA NpEeIIpUHUMATENb - JOJIKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAapCTBEHHON PpErucTpalud U HAaUuMEHOBaHWUU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS NMOTpeOuTENs (pUupMEHHOE HaMMEHOBaHHE
(HauMEeHOBaHME), MECTO HaXOXXICHHUsS (azpec) U PexUM paboOThl YINOJIHOMOYEHHOW OpraHHU3aluu

WM YIIOJTHOMOYEHHOTO WHIWBHUAYAIHHOTO TpeanpuHumaresns. (B pen. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.1. YmomHOMOYEHHAs1 OpraHu3aIis WM YIIOJTHOMOYCHHBIH WHIMBUAYATbHBIM TIPEIPUHAMATEIH B
ciydae oOparieHusi MoTpeOuTeNst 00sS3aHbl JOBECTH O €ro CBelAeHHs HHpopMmaiuioo o cebe u
usroroButene (mpozariie) (dbupMeHHOE HanMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (amMwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alKCH O TOCYAaPCTBEHHOW pEerUCTpaliuu (pU3MUECcKOoro Julla B Ka4ecTBe
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WHJUBUIYaJIbHOTO MpPEANpPUHUMATENS). YTIOJIHOMOYEHHAs] OpraHU3alus WM YIOJIHOMOYEHHBIN
WHAUBUAYAIIbHBIN MIpeANpUHUMATENb BIPaBe JOBECTU 10 CBElIEHUs MoTpeduTeneil nHhopManuio o
ce0e MOCpeACTBOM €€ pa3MEeLICHHs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAITUOHHON
cet "UuTepuer", unpopmaiuio 06 u3roropuresne (MpoaaBiie) MOCPEACTBOM pa3MelIeHHs Ha CBOEM
caiite B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTr "MHTepHeT" CChUIKM Ha CTpaHUILy cailta
u3roToBUTENsl  (MpojaBma) B MH(OpMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HMHTepHer",
conepxkamnyro uHpopmanuio 00 wu3rotosurene (mpojgasiie). (B pen. denepanbHOro 3aKoHA OT
29.07.2018 N 250-®3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JI0 CBeleHHUs MoTpeduTeneit mHbopmanuio o cede u
nponaBie (ucnonHutene) (GUpPMEHHOE HAWMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3/IaHUU
IOPUIMYECKOTO  JIMIA, (aMHINIO, MMs, OTYeCTBO (€CIM HUMEeTcs), TOCYAapCTBEHHBIN
PETrUCTPALIMOHHBIA HOMEP 3aIllMCU O TOCYAapCTBEHHOM perucTpauuu (pU3nuecKkoro Jula B KauecTBe
WHIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a TaKkkKe 00 HUMEIOIMXCS HM3MEHEHUSIX B YKa3aHHOM
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHUS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ pa3MEIEHUs] Ha CBOUX CalTe U (WJIM) CTpaHULE caiiTa B
nH(OPMaLIMOHHO-TEIEGKOMMYHHUKAIIMOHHON cetn  "UuTepuer". HMuHdopmanuioo o mponasie
(ucmoHUTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH 1O CBEACHUS MOTpeOUTeNel MOCpenICTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (UJK) CTpaHUIlE caiiTa B MH(GOPMALIMOHHO-TEIEKOMMYHUKAITMOHHON
ceTu "UnTepuer” CCBUIKH Ha cauT IIpoJ1aBLa (ucrionHUTENSA) B
nH(}OPMalMOHHO-TeIEKOMMYHHUKAIIMOHHON ceTtu "WnTtepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IIpogaseny (McrosiHUTENB) 00s13aH NPEAOCTABUTH BIAJENbLly arperaropa M pa3MecTUTbh Ha
CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT" (pW ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaluio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosueil crateu. B ciydae, eciu
UMEIOTCS U3MEHEHHSI B TakoW MH(popMaluu, mpojasel] (MCIOJHUTENb) 00s13aH B TEYEHHUE OJHOIO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHMH COOOIIMTH BIaJleNblly arperaropa o0 3TuX
U3MEHEHHUSAX U Pa3MECTUTh UX HAa CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
MH(pOpPMaLIMI0 O MPOJAABILE (MUCIIOJHUTEIE) B TEYEHHE OJHOrO0 paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(OpPMAaLMU OCYLIECTBISETCS Ha caliTe Biajesblia arperaropa M (WiM) ero CTpaHUlle
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTepHetr". (B pen. denepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISIEMBIH M3rOTOBUTENEM (MCIIOIHUTENIEM, MPOJABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO W (WJIM) WCIOJHHUTENb WMEET TOCYJapCTBEHHYIO aKKPEIUTAIHIO, 10
CBEJIEHUS MOTpedUTeNs A0JKHA OBITh JIoBeJeHa WH(pOpMaLUs O BUAE ACATEIbHOCTH MU3TOTOBUTENS
(ucmoHUTENS, TIPOJIAaBIla), HOMEPE JIMIIEH3UU U (WJIM) HOMEpPE CBHUJIETENHCTBA O TOCYJAapPCTBEHHOM
aKKpeIUTAIlMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO U (WJIM) CBUIECTENBCTBO. (B pea.
denepanbHOTo 3aKk0Ha 0T 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIel cTaTby, JOJKHA OBITh JOBEEHA /10
CBEJIEHUS TOTpEeOUTENe Takke NpPU OCYIIECTBICHHUU TOPrOBIM, OBITOBOTO M HHBIX BHUIOB
o0ciyXUBaHUSl MOTpeOUTENe BO BPEMEHHBIX MOMEUICHHSX, Ha spMapkax, C JOTKOB U B JAPYrHX
Cllyyasix, €CJIM TOProBJjsl, OBITOBOE M MHBIE BUABI OOCITYKUBaHUS MOTpeOUTENeN OCYIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoAaBLa (MCTIOTHUTENS).
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Crarba 10. Uadopmanus o ToBapax (padorax, yciayrax)

1. M3roroButrens (MCHOJIHUTENb, MPOJIABEl]) 00513aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTENIO
HEOOXOMMYIO M JOCTOBEpHYIO MH(]OpMaIMio o ToBapax (paborax, yciyrax), 00ecreuynBaromIyo
BO3MOXXHOCTh WX MPaBHILHOTO BbIOOpa. [1o oTaenbHBIM BUaM TOBapoB (padoT, yCIIyT) mmepedeHb u
crocoObl  JioBelieHUsT HMHGOpMAIMKM J0 TMOTPEOUTENsE  yCTaHaBIMBArOTCS [IpaBUTEILCTBOM
Poccuiickoit @enepanuu.

2. NUndopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM TMOPSAKE TOJDKHA COICPKATh:

HAaMEHOBAHHME TEXHUYECKOI'O PErjJaMeHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit @enepanuu 0 TEXHUYSCKOM PETyIUPOBAHUU U CBUJICTEIBCTBYIOIIEE 00 0053aTeIhHOM
MOATBEPKJICHUH COOTBETCTBUS ToBapa oOo3HaueHue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, yCiIyr), B OTHOLICHUU
IPOAYKTOB IHTaHMUs CBEJEHHs O cocTaBe (B TOM 4YHCIE HAMMEHOBAHHWE HCIOJIb30BAHHBIX B
nporecce HW3TOTOBICHUS MPOAYKTOB IHTAHHS THIIEBBIX J00ABOK, OHMOJOTMYECKH aKTHBHBIX
n00aBoK, HHGpoOpMalMsg O HAIUYUKM B HNPOAYKTaX IUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T'€HHO-MHXEHEPHO-MOAU(PUIMPOBAHHBIX OPIaHHW3MOB, B Cllyyae, €ClIM COJAEp KaHHE
yKa3aHHbIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJsIeT OoJjiee JEBATH ECATHIX HPOLICHTA),
NUINEBONW IIEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHUS U XPAaHEHHs MPOJYKTOB IHUTAHUSI, O
crioco0ax M3roTOBJIEHUS FOTOBBIX OJr0A, Bece (00beMe), 1aTe M MECTe M3TOTOBJIEHUS U YIAKOBKU
(pacacoBkmn) MPOAYKTOB MUTAHHSA, a TAKXKE CBEACHUS O MPOTUBOMOKA3AHUAX ISl MX MPUMEHEHUS
Opu OTAeNbHBIX 3a0oneBaHusAX. [lepeueHb ToBapoB (paboT, ycayr), MHPOpMaLus O KOTOPBIX
JOJDKHA COJEpKaTh IPOTUBONOKAa3aHUS Uil MX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIEBaHUSX,
yrBepxkaaercs IlpaBurensctBom Poccuiickoit ®enepaunu; (B pea. denepanbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M YCIIOBHSI IPHOOPETEHUsI TOBApOB (paboT, yciayr), B TOM YUCIIe IPH OIJIaTe TOBAPOB
(pabot, ycnyr) depe3 ONpeAeNieHHOE BpeMsl IMOcCie WX TMepeaadyd (BBIOJHEHMS, OKa3aHUs)
HOTPEOUTENIO, MOJTHYI0 CYMMY, MOJUIEXkKAIIYIO BbIIIaTe NOTpeOUTeaeM, U TpaduK MmorameHus: SToi
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJTH OH ycTaHOBJIeH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

ImpaBujia U yCJIOBHUA B(I)q)eKTI/IBHOFO 1 0€30IacHOT0 UCIIOJIb30BAHMS TOBApoOB (pa60T, YCJIYF);

UHPOPMAIIHIO 00 PHEPTeTHUECKOH Y3PPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYMKA Takoi WHGOPMAIMK  OMNPEAEICHO B COOTBETCTBHM C 3aKOHOJIATEILCTBOM 00
DHEProcOEpeKCHUM W O TOBBINICHUU JHepretudeckoil 3ddexkruBHocTH; (B pen. PDemepaibHOrO
3ak0oHa oT 23.11.2009 N 261-®3)

CpOK CJ'Iy>K6BI HJIn CPOK IrOAHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
3aKOHOM, a TaKXXE CBCACHUA O HGO6XOI[I/IMBIX JlefICTBPISIX HOTpe6I/ITeJ'I$I M0 UCTCUYCHHUUN YKAa3aHHBIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HCBBIIIOJIHCHUN TAKHUX ﬂeﬁCTBHﬁ, €CJIN TOBApPhbI (paGOTBI)
M0 UCTCUYCHHUHU YKA3aHHBIX CPOKOB MNMPEACTABIIAIOT OIMACHOCTL IJIA KHU3HH, 3J0POBbIA WU UMYIICCTBA
HOTpC6I/ITCJ'I$I HJIN CTAHOBATCS HCHPUTOAHBIMU JJI UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxXOXJeHus), ¢GUPMEHHOE HauMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTENS
(ucnonmHMTENsI,  MpOJABIA),  YMNOJHOMOYEHHOH  OpraHu3aludl  WIH  YHOJHOMOYEHHOTO
WHAUBUAYAJILHOTO MpeANpUHUMATENs, UMIopTepa; (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuio 00 00s3aTeIbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yYKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

UH(OPMALIKIO O MTPABUIIAX MPOJIAKKA TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBINONHATH PAadOTy (OKa3plBaTh YCIYTry), H
nH(OPMAIIMIO O HEM, €CITU OTO MMEET 3HAYCHHE, UCXOJ U3 Xapakrepa pabotsl (yciayru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHue Ha MCIIOJIb30BaHHE (DOHOTPAMM IIPH OKA3aHUHU Pa3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3bIKaJIbHBIX TIpou3BeeHuid. (B pea. DexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecau mpuoOperaemplii moTpeOuTeseM ToBap ObLI B YINOTPEOJICHHUM WM B HEM YCTpaHSICS
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUSI 00 3TOM.

3. Wndopmanus, npeaycMOTpEeHHas HYHKTOM 2 HACTOSIIENW CTaTbW, JOBOJUTCS 10 CBEJIEHUS
noTpeOuTeneil B TEXHUYECKOM NOKYMEHTalluu, MpujaraeMoi K ToBapaM (paboTam, yciayram), Ha
TUKETKaX, MApKUPOBKOIN MM UHBIM CIIOCOOOM, MPUHATBHIM JJISl OTAEIbHBIX BUJIOB TOBapoB (padoT,
yeayr). Madopmarus 06 06s13aTeIbHOM NOATBEPXKICHUHM COOTBETCTBHS TOBAPOB MPEACTABISAETCS B
NOpSAJKE U CHOcoO0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHUH, M BKJIIOYAaeT B ceOi CBEJEHHA O HOMEpe JIOKyMEHTa,
MOJITBEPKJIAIOLIETO TAKOE COOTBETCTBHUE, O CPOKE €ro JEHCTBUS U 00 OpraHU3allM, €ro BbIJaBLICH.
(B pea. DeaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. Pexxum paboThl TOCYIaPCTBEHHBIX, MYHUIIUNIATHHBIX OpraHU3aIuil TOProBIIK, OBITOBOTO M MHBIX
BUJIOB OOCIY>XKHMBaHHS TOTpeOUTENeH YCTAaHABIMBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCTIONTHUTENbHON  Bmactu  cyObekToB  Poccuiickoit  ®enmepanuu W OpraHOB — MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3alyii, OCyIIECTBISIOMINX AeSITEIbHOCTh B Chepax TOProBOro, OLITOBOIO
U UHBIX BUIOB OOCTYXMBaHHUS MOTpeOUTENe U HEe yKa3aHHBIX B MyHKTE | HacTosed craThu, a
TaK)K€ MHAUBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABINBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOJ'IHI/ITCJ'IH) JOBOOUTCA OO0 CBCACHUA HOTpC6HT6J’ICfI n JOJIXKCH
COOTBETCTBOBATb YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 32aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-d3)

1. Ecnu motpeOuTento HE TMPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTEIBHO TMONYYUTh TIPH
3aKJTIOYEHUN JIoTOBopa MH(popmanuio o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaTh OT
npojiaBma (MCIOJIHUTENISI) BO3MEIIEHUSI YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJId JOTOBOP 3aKIIOYEH, B Pa3yMHBIA CpPOK OTKa3aTbCi OT €ro
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UCTIOTHEHUS M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEIICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHMSI JOTOBOpA MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (PE3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojaBily (McronHUTeNn). (B pea. denepanbHbIx
3ak0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTENDB), HE MNPEJOCTABUBIIMN IOKYHAaTENI0 IIOJHOM U JIOCTOBEPHOU
nHpopmanuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTb, MMPEyCMOTPEHHYIO MTyHKTaMu 1 -
4 crarbu 18 wnm myHkTOoM 1 crathu 29 HacTosiiero 3akoHa, 3a HEAOCTATKH ToBapa (paboTsl,
yCIyrH), BO3HUKIIME IIOCIE €ro nepeaayd NOTpPeOUTEN0 BCIEICTBHE OTCYTCTBHMS y HEro TakKou
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmagenen arperatropa, NpeIOCTABUBIIMKA TOTPEOUTETI0 HEAOCTOBEPHYIO WM HEMOJIHYIO
uHpopmarnuo o ToBape (yciayre) WM TpojaBie (MCIOJHUTEIE), HAa OCHOBAaHMHM KOTOPOM
noTpeduTeneM ObUT 3aKITI0UEH JOTOBOP KYIUIH-TIPOAAXH (JIOTOBOP BO3ME3JHOTO OKa3aHHS YCIIYT) C
NPOJaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takol nHpopmaruu. (B pen. DenepansHoro 3akoHa ot 29.07.2018
N 250-®3)

Eciin wWHOE HE TPeayCMOTPEHO COMIAICHHEM MEXIy BIAJENbIIEM arperatopa ¥ MPOJaBIOM
(McTioONHUTEEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HMMH, OTBETCTBEHHOCTH 32
WCIIOJTHEHUE JIOTOBOPA, 3aKIIFOUYESHHOTO IMMOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTEIIEM) Ha OCHOBAHHUH
MPEIOCTaBIEHHOW BiIajeNblleM arperatopa uH(opmanuu o ToBape (yciyre) WIH TPOJAABIIE
(MCTIOTHHTEIIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yIbTaTe Mepeaadn
noTpedurento ToBapa (ycIayru) HEHaJIeXxallero KadecTBa W OOMEHa HENpOJI0BOJILCTBEHHOTO
TOBapa HAJUICHKANIETO KauyecTBAa HA aHAJOTHUYHBIN TOBap, HECET MpojaBel] (MCIOJHUTENb). (B pejl.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Brnanenery arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJIEZICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOM WMJIM HEMOJHON MH(pOopManuu o ToBape (yciyre),
B Ciyyae, €CIM BiaJeJel] arperatopa He U3MeHseT uHPoOpMaluioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOIABIIOM (MCIIOIHUTENIEM) M CONEPIKAIIYIOCS B MPEIUIOKEHUU O 3aKITFOUCHUH
JIOTOBOpA KYIUTU-TIPOAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOutens BHpaBe MpeAbSBUTH TPeOOBaHHE K BIAJENbIly arperaropa O BO3BpaTe CYMMbI
IPOM3BEACHHON UM IIPEBapUTEIILHON OIUIaThl TOBapa (yciayru). Binanenen arperaropa Bo3Bpamaer
CyMMy TIOJYy4eHHOH MM TpeABapUTEIbHOM OIUIaThl TOBapa (YCIyru) B TEYEHUE JeciTu
KaJICHJApHBIX JHEHW co THS MpeabsBIEHUS NOTpeOUTENeM Takoro TpeOOBaHUS IPU OJHOBPEMEHHOM
HaJIMYHU CIeAyomuX ycnopuit: (B pen. dexepansroro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHMH KOTOPOTO MOTpeOWTeNneM BHECEHa NpeaBapHUTeNbHAas OIulaTa Ha
0aHKOBCKHI CUET BIJIAJeNbIla arperaropa, He IepeaaH moTpeOuTeo B Cpok (yciryra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBWJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYIUTM-TIPOAAXH (J0rOBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBSI3U C HapylleHHEM
poJaBlOM (MCIOIHUTENEM) 00s3aTeNbCTBa MepeaaTh ToBap (0OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsany c¢ TtpeGoBaHumeM O BO3BpaTe CyMMbl NpEABAapUTEIbHONW OIJIaThl TOBapa (yCIyrH)
NOoTpeOUTENs HANpaBiseT BIAJAEIbIly arperatopa IMOATBEP)KIEHUE HANpPaBIECHUS MPOJABILY


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

(MCTIOTHUTENIO) YBEAOMIIEHUSI 00 OTKa3e OT WCIOJIHEHHS JOTOBOpa KYIUIU-TIPOJaXku (IOroBopa
BO3ME3IHOI0 OKazaHus yciyr). (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe He mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HMIJIM HWHOTO  COTJIAICHUS
NOTPEOUTENST C BIANENBIIEM arperaropa, yBeAOMIICHHE MPOJaBIly (HMCIIOJHHUTENI0) 00 OTKa3e Ot
WCIIOJTHEHUS JI0TOBOpa KYIUIU-TIPOJAXH (AOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYr) MOXET OBITh
HAIpaBJICHO BIIAJIENBIy arperaropa, KOTOpbIi 0053aH HAPAaBUTh €ro MPOAABIly (MCHIOIHHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciyuyae, yKa3aHHOM B IIYHKTE 2.2 HAcTOSIIEH CTaTbM, BIAJEINEL arperaTopa BIpaBe 0TKAa3aTh
HOTPEOUTENI0 B BO3BpaTe CyMMBI IIPEIBAPUTENIBHOM OIUIaThl TOBapa (YCIyru) MpH MOITYYEHUH OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS IPUHITHS TOTPEOUTENEM ToBapa (OKa3aHus yCIyTH) Ipu
YCIOBMM, 4YTO KOIUS Takoro MOATBEpKJIEHHs Obula HaIpaBieHa BIAACIBbLEM arperaropa
NOTPEOUTENIO B TEUCHHE ACCATH KaJCHIAPHBIX IHEH CO JHS MOJXYy4eHHUs BIAJENblIEeM arperaropa
TpeOOBaHUSA O BO3BpaTe CyMMbI IpeABAPUTEIBHON OIUIAaThl TOBapa (yciayru). B cioydyae Hecornacus
NOTPEOUTENsT C MPEICTABICHHBIMH BIQJICIBIIEM arperatopa JI0Ka3aTelIbCTBAMHU TMPUHATHSA
norpeduTeneM ToBapa (OKa3aHUs yCIyrM) IMOTpeOuTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEJICHHON UM TpeABapUTEIILHON OIUIaThl ToBapa (yCIyru) B cyneOHOM mopsnke. (B perl.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 30POBBI0 U HMMYIIECTBY MOTPEOHUTENss BCJEICTBUE
HENPEIOCTABIICHUSI €My IIOJIHOM W JoCTOBepHOW wuH(popmammu o TOBape (pabore, yciyre)
NOTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEIICHHS] TAKOrO Bpena B MOPSAKE, MPEAYCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MELICHMSI YOBITKOB, MPUYMHEHHBIX
MPUPOIHBIM OOBEKTAaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJieHWH) moTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHUH TpeOOBaHMI NOTPeOUTENsT O BO3MEUICHHWH YOBITKOB, NPHYHMHEHHBIX
HEJI0CTOBEPHOM MJIM HEOCTATOYHO MOJHOM nHpopManueil o ToBape (padoTte, yciyre), HEOOX0IUMO
UCXOJIUTh U3 MPEINOI0KEHNUs 00 OTCYTCTBUU Y IOTPEOUTENS CHeLMaIbHbIX MO3HAHUN O CBOMCTBAax
U XapakTepucTHkax ToBapa (pabotbl, yciyru). (B pen. ®denepanpHoro 3akoHa or 17.12.99 N
212-03)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3aui WM YIIOJTHOMOYEHHOTO
HHIMBHUAYAJBHOT0 NPeANPUHAMATEIS], IMIIOPTEPA) 3a HAPYILIEHH e
npas norpeoduresieit (B pea. PegepanbHoro 3akona or 21.12.2004 N

171-®d3)

1. 3a HapymeHue mpaB MOTpeOUTENeH M3rOTOBUTENb (MCHOJIHUTENb, MPOJaBell, YIOIHOMOYSHHAs
OpraHu3alysl WIA YIOJIHOMOYEHHBIN HWHIWBUIAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MJIM JOrOBOPOM. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecnum uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTEINI0, MOJUIeKAT
BO3MEIIICHHIO B IMOJTHOM CYMM€ CBEPX HEYCTOWKHU (II€HU), YCTAHOBIEHHOW 3aKOHOM HWJIH JIOTOBOPOM.
(B pen. ®enepanpHOTro 3akoHa ot 17.12.99 N 212-@3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIECHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTENS
(ucrionHUTENS,  MPOJABLA,  YIOJHOMOYEHHYIO  OpraHM3allMi0  WJIM  YIHOJHOMOYEHHOI'O
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WHJUBUIYaJIbHOTO TPEINPUHUMATENS, HMIIOPTEpA) OT UCIIOIHEHUS BO3JIOKEHHBIX Ha HEro
00s13aTeIbCTB B HaType mepen mnorpedutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-D3)

4. zroroButenb (UCIOTHUTEND, MTPOIABEL], YIIOJHOMOUYECHHAS! OPTaHU3aIUsl WIH YIOJTHOMOYEHHBIN
WHIUBHUIYAIbHBIA TIPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 00513aTeIbLCTB WIIM 32 HEHAJJICKAIICE UCIIOJHEHUE 00513aTeNIbCTB, €CIIN JTOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIe)Kalllee HWCIOIHEHUE MPOU30IIO BCIEIACTBUC
HEIPEOJIOIMMON CHJIBI, @ TAKXE [0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi morpedutens o0 ymaare HEYyCTOHKM (TICHH), TPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TOAJIKAT  YIOBJIETBOPEHHIO  M3rOTOBUTENEM  (UCHOJIHHUTENEM, IMPOJAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMedl WU YIMOJHOMOYEHHBIM WHIUBUYAJIbHBIM MIpPEANPUHUMATEIIEM,
UMITIOPTEPOM) B IOOPOBOJIBLHOM TOpsiake. (B pea. deaepanbHbiX 3akoHOB 0T 17.12.99 N 212-P3, ot

21.12.2004 N 171-®3)

6. Ilpum ymoBNETBOPEHMH CyAOM TpeOOBaHWN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJHOMOYEHHOH OpraHU3alliy HIIH
YIIOJIHOMOYEHHOTO HMHJIMBUAYAJILHOTO TIPEANPHHUMATENS, WMIIOpPTEpa) 3a HECOOTI0ACHHE B
J0OPOBOJILHOM TIOPSIZKE YIOBICTBOPEHHS TPeOOBAaHMN MOTpeOUTENs ITpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, HMPUCYKACHHOW CyIOM B TONB3y morpebutens. (B pea. PenepaibHOTro
3akoHa oT 21.12.2004 N 171-93)

Ecim ¢ 3asBieHWeM B 3alIUTy MpaB NOTPEOHUTENS BBICTYNAIOT OOMICCTBCHHBIC OOBEAMHCHHS
notpedureneil (MX accorualiy, COI3bl) WM OPraHbl MECTHOTO CaMOYMNpPaBIEHUS, MATHAECAT
MPOILICHTOB CYMMBI B3BICKAHHOTO IITpada MepeUuciIsioTcs YKa3aHHbIM OOBEIMHEHHSIM (KX
accolUaIusM, COK3aM) U OpTaHaM.

Crarbsa 14. UMymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILECTBY IOTpEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WMJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIYTH), MTOMAJIEKUT BO3MEILLIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUINHEHHOTO BCIIECTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuunuHEHHBIN KU3HHU, 310POBbIO0 WJIM UMYILECTBY NOTPEOUTENS, OJIEKUT BO3MEIIEHUIO,
€CJIM Bpell MPUYMHEH B TEUYCHHE YCTAaHOBIEHHOTO CpOKa CIYXKOBI WIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynpTar paboOThl) AOJDKEH OBITh YCTAHOBJEH B COOTBETCTBUM C MyHKTamH 2, 4
CTaTbU 5 HACTOSIEro 3aKOHA CPOK CIYXObl MJIM CPOK I'OJHOCTH, HO OH HE YCTaHOBJICH, JIMOO
noTpeOUTENto He OblIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs HHPOPMALIUS O CPOKE CITYKObI WIIN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He OblT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHHUHU CPOKa CIYXObl MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIIEACTBUSAX MPU HEBBITOJTHEHUN
YKa3aHHBIX JIeHCTBUH, MO0 ToBap (pe3yabTaT pabOThI) [0 UCTEUEHUU ITUX CPOKOB IMPE/ICTABISET
OMACHOCTh JJISl KU3HU U 3JI0POBBS, BPEN MOAJIEKHUT BO3MEIEHUIO HE3aBHUCHUMO OT BPEMEHHU €r0
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npuunHenus. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CcTaTbu S5 HACTOSAIIErO 3aKOHA M3TOTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBWUJI Ha ToBap (paboTy) CpoK CiykObl, Bpea MOJUISKUT BO3MEIIECHHIO B Cllydyae €ero
MPUYMHEHUS B TEUCHHUE JCCITH JIET CO JHS Mepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JCHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJIEHUS TOBapa (OKOHYAHMS BBIMOJIHEHUS
paboThI).

Bpen, npuunHeHHBINH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOIABIOM HIH
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpez[, HpH‘-IHHGHHBIﬁ BCJIICACTBHUEC HCIOOCTATKOB pa6OTLI WKW YCIyru, HNOJJICKHUT BO3MCUICHUIO
HUCIIOJIHUTCIICM.

4. N3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM WMYIIECTBY TMOTpEOUTENsT B CBSI3W C HCIOJIB30BaHHMEM MaTepuajoB, OOOpYyIOBaHUS,
WHCTPYMEHTOB W MHBIX CPEICTB, HEOOXOJUMBIX JUIsl MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS PadoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH MX OCOOBIC CBOMCTBA MJIH HET.

5. U3roroButenb (UCIOJHUTENb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOAOJMMOM CHIIBI MM HapylleHUs I[oTpedureneM
YCTAaHOBJICHHBIX IPABUJI MCIONb30BAHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboTsl,

YCIIyTH).

Cratba 15. Komnencauusi MOpajbHOI0 Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBIH IOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3FOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3alled Wil  YHOJHOMOYEHHBIM
UH/IMBUYaJIbHBIM TpEANPUHUMATENEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPeTyCMOTPEHHBIX
3aKOHAaMU U MPAaBOBBIMU akTaMu Poccuiickoit denepannu, peryaIupyrIMMU OTHOIIICHUS B 00J1acTh
3alIUTHl IIpaB MOTpeOuTeNel, MOAJIeKUT KOMIEHCAUN MPUYMHUTENEM BpeJa NpU HAIUYUM €ro
BUHBI. Pa3mMep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyI0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTO Bpena. (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KOMHGHCaHI/ISI MOpaJIbHOro Bp€aa OCYHIECTBIACTCA HC3aBUCHUMO OT BO3MCHICHUSA UMYIICCTBCHHOI'O
Bpcia U TOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Ionoscenus cmamou 16 (6 pedaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanaenusaroujue nepeuerb HeOOnYCMUMbIX YC108ULL 002080PA, YULEMIAIOUWUX NPABA
nompeoumes, pacnpoCMpaHsAIOmMcs Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKII0UeHHbIX
002060po6 (wacmb 2 cmamou 2 @edepanvhozo 3akona om 01.05.2022 N 135-@3).

Cratba 16. HegonycTtumsle ycia0Bus J0roBOpa, yieMJIsIIONIAE NMPaBa
noTpeduTEIs1, 3aNPETHI M 00SA3AHHOCTH, HaJlaraeMble Ha MPOAABIIA

(ucosiHMTEJISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HCILOHYCTI/IMLIMI/I YCJIOBUSAMU JOr'0OBOpa, YIICMIIAIONIMMU IIpaBa HOTpGGI/ITCJI}I, SABIIAKOTCA
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YCIIOBHs, KOTOpbIE HApYyIIAIOT I[paBUjla, YCTAaHOBJICHHBIE MEXIYHAPOIHBIMU JIOIOBOpaMU
Poccuiickoit denepanuu, HACTOAIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMBbIMU B COOTBETCTBHUHU C
HUMHM MHBIMM HOPMAaTHBHBIMHU IIpaBOBbBIMU akTaMu Poccuiickon ®enepanuu, peryiupyrolmyuMu
OTHOLIEHWsI B OOJIACTM 3allluThl IpaB mnorpedutesnelt. HenomycTumele ycinoBHs J10OrOBOPA,
YIIEMIISIOIIHE MTPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BxiltoueHue B AOTOBOP YCJIOBUM, YIIEMIISIFOIIMX IIpaBa MOTPEOUTENS, OBJIEKJIO IPUUNHEHUE
yOBITKOB NOTPEOUTEIIO, OHHU IOJUIEKAT BO3MEIIEHUIO NTPOJABLIOM (M3rOTOBUTENIEM, UCIIOJIIHUTEINEM,
UMIIOPTEPOM, BIIAJEIBIIEM arperatopa) B IIOJHOM OObEME B COOTBETCTBHUHM CO CTaTheil 13
HACTOSILEro 3aKoHa.

TpeGoBanre MOTPEOUTENS O BOSMEIICHUH YOBITKOB TIOJUICKUT YAOBICTBOPEHUIO B TCUCHHE JCCSITH
JTHEW CO JIHS €r0 MPEIbsBICHHUS.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'IH, OTHOCATCA:

1) ycnoBus, KOTOpbIE NPEAOCTABISIIOT MPOIaBLy (M3TOTOBUTENIO, UCIOJHUTEINIO, YIIOJIHOMOUYEHHON
OpraHu3alliil WM YIOJHOMOYEHHOMY WHIUBUAYAJIBHOMY IpEINPUHUMATEN0, HMIIOpPTEpY,
BJIAJEJIbIly arperaTtopa) IpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIOJHEHUs O0S3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YCIOBMM oO0s3arenbcTBa (MpeaMeTa, LEHbl, CpoKa U HHBIX
COIVIACOBAHHBIX C MOTPEOUTENIEM YCIOBUI), 32 UCKIIOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM HWJIM MHBIM
HOPMAaTUBHBIM IpaBOBbIM akTOM Poccuiickoit ®enepanuu MperycMOTpeHa BO3MOYKHOCTh
IPEJOCTABIIEHHS JOTOBOPOM TAaKOI'o [1paBa;

2) yclioBHsl, KOTOPbIE OTPaHUYMBAIOT TPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHUATBHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBINA IYHKTOM 2 cTaTbu 17 HacTosALIEero 3akoHa;

3) yclIoBHUS, KOTOpHIC YCTaHABJIMBAOT A IMOTpeOUTEeNsT IITpadHbIe CAHKIMHA WA HWHBIC
00513aHHOCTH, TPEMATCTBYIOIIUE CBOOOJHOW peaju3alMy IpaBa, YCTAHOBJICHHOTO cCTaThei 32
HaCTOSIIIETO 3aKOHA;

4) YCJI0BUA, KOTOPBIC UCKIIIOYAIOT UK OTpaHUYINBAIOT OTBETCTBCHHOCTDL IPOJaBLa (I/I3I‘0TOBI/IT€J'I$I,
HUCIIOJTHUTCIIA, yrIOJ'IHOMO‘-IeHHOI\/’I opraHu3anyi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
npeanpruHuMareIia, UMIIOPTEPa, BJIAACIbLA arperaTopa) 3a HCUCIIOJJHCHHC WM HCHAIJICKAIICC
HCIIOJIHEHHE 00s13aTeIIbCTB 110 OCHOBAHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJJTHUX TOBApOB (paboT, ycayr) 00s3aTenbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IpelycMaTpUBAIOT 00s3aTeNbHOE
3aKJIFOYEHHE MHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPETyCMATPUBAIOT BBHIMOJHEHUE JOMOJIHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIFHBIX YCIIYT) 3a MiaTy 0e3 MOoTydeHHsl COTTacHs MOTpeOnuTeNs;

7) yciioBUs, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBIICHHOE cTaThei 16.1 Hacrosimero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILUTaThl TOBAPOB (paboT, yciyr);

8) ycroBusi, KOTOpPBIE COJIEP>KAaT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAaHUIO
nmpojiaBa (MCIOTHUTENS, BiaJAeNblla arperaropa), He MPEeTyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMaTHUBHBIM ITPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAAa TpeOOBaHHM, NPETyCMOTPEHHBIX
nyHktoM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl TPOAABIYY (M3TOTOBHUTENIO, HCIIOIHUTENIO, YIOJIHOMOYEHHOW OpraHu3aliy WK
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY) MHPU IMPOJAXKE TOBAPOB
(BBITIOJIHEHUU PAa0OT, OKa3aHUU YCIIYT) HEHAJIEXKAIIEero KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMBAIOT O0S3aTENbHBIA JOCYNEOHBIA MOPAIOK PACCMOTPEHUs
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MIPELYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpPBIE YCTAHABJIMBAIOT Ui MOTPEOUTENsE OOS3aHHOCTH 0 JIOKA3bIBAHUIO
OTIPE/ICIICHHBIX OOCTOSTEIBCTB, OpeMsl JIOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTeIs;

13) yci0oBuUsI, KOTOpbIE OrPAaHUYMBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3alIUThl HAPYIICHHBIX
npas;

14) ycnoBus, KOTOPHIE CTAaBsIT yIOBICTBOPCHUE TPEOOBaHMIA MOTPEOUTENICH B OTHOIICHHH TOBAPOB
(paboT, ycnmyr) ¢ HeOOCTaTKaMH B 3aBUCHUMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTATKaMHU
TOBapoB (padoT, yciyr);

15) wuHBle yCiIOBHS, HapyllarollMe IpaBHUiIa, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMH JIOIOBOPAMH
Poccuiickoit denepauny, HaCTOAUMM 3aKOHOM, 3aKOHAMU U IPUHHMAaEeMbIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NpPaBOBBIMH akTamMu Poccuiickoit Denepanuu, peryaupyromuMu
OTHOILICHHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

3. Tlponmamer (MCHONHUTENb, BIAJAEJCI arperaTopa) HE BIpaBe OTKa3blBaTh B 3aKIIIOUYCHHHU,
UCIIOJIHEHUM JO0rOBOpa, HANpPaBICHHOI'O Ha MPUOOPETEHHE OJHHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a NOoTpeOuTenst B NPUOOPETEHHH WHBIX TOBapoB (pabor, ycuyr). YOBITKH,
NPUYMHEHHBIE TTOTPEOUTENIO BCIIEACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(pabot, yciiyr), BO3MEMIAIOTCS MPOAABIOM (MCIIOIHUTENEM, BIIAJCIBIIEM arperaropa) B IOJHOM
o0Beme.

3anperiaercs: yJOBJIETBOpPEHUE TPeOOBaHUI TOTpeOUTENEel B OTHOIIEHUH TOBApOB (paboT, yCiIyr) C
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBA3aHHBIX ¢ HEJIOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOTOBOPA M BO BHECEHHMM HW3MEHEHHMH B JIOTOBOp B Cllydae
IIPaBOMEPHOIO YKa3aHUs NOTPEeOMTEIEM Ha HENOMYCTHMBIE YCIOBHS JOrOBOpa, YIIEMIISIOLIME
npaBa MOTpeOUTeNs, B LENAX HCKIIOYEHUs Takux yciaoBuil. Ilpu mpeabsBieHun mnotpedureneMm
TpeOoBaHUs 00 MCKIIIOUEHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBHUH TOrOBOpa, YHIEMIISIOIINX IpaBa
NoTpeOUTENs, YKa3aHHOE TPeOOBaHUE MOAJICKUT PACCMOTPEHHIO B TEUEHHUE JECITU JHEH CO THS ero
NpEeIbsABICHUS C 00s3aTeNbHBIM H3BEIIEHUEM NOTPEOUTENs] O pe3ynbTaTax PacCMOTPEHUS H
INPUHATOM MOTUBUPOBAHHOM PEILIEHUH I10 CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[TponaBern (MCHONHUTENB, BIAIENEL arperaropa) He BIpase 0e3 MOJyuyeHUs COTJIacusi MoTpeouTens
BBIMOJHATh  JIOTIOJIHUTENbHBIE pabOThl  (OKa3bIBaTh JIONOJHUTENIbHBIE YCIYrd) 3a IUIATy.
[TorpeOuTens BIpaBe OTKa3aThCS OT OIUIATHI TaKUX padoT (YCiIyr), a ecld OHM OIUIaueHbl, BIPaBe
noTpedoBaTh OT MPoJaBla (UCIIOJIHUTENS, BIIaJieNblia arperaropa) Bo3Bpara yIijIauyeHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIMOJHEHUE OMOIHUTENBHBIX paboT (OKa3aHHWE AOTMOJHUTEIHHBIX
yciryr) 3a 1uaty odopmisieTcs TpojaBloM  (MCIIOTHUTENEM, BIAACNbIIEM arperatopa) B
MUChMEHHOU (opMe, ecT MHOE He MPEeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTH JIOKa3aTh HAIWYHE
TAKOTO COTJIACHS WIIH OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOE COTIacue He TpeOyeTcsl, BO3IaraeTcs
Ha Mpo/aaBIa (MCTIOTHUTEIS, BIaJIeNbIla arperaropa).

4, Hpo;[aBeu (I/ICHOHHI/ITGHB, BJIaACIICIT arperaTopa) HC BIpPaBC OTKAa3bLIBATbH HOTpe6I/ITeJ'IIO B
3aKJIIIOYCHNH, HUCIOJHCHUN, NU3MCHCHHUU HJIM PACTOPKCHHUU AOTOBOpa C HOTpe6I/ITeJ'IeM B CBiA3HU C



OTKa3oM HOTpCGI/ITeJISI npeaoCTaBUTh NCPCOHAJIBHBIC JAHHBIC, 3a HMCKJIHOUCHUCM CJIy4dacB, C€CIIU
0053aHHOCTD MMPEAOCTAaBICHUA TaKUX IOaHHBIX HNPEAYCMOTPEHA 3aKOHOAATCILCTBOM Poccuiickoit
<De;[epau1/11/1 HJIN HCTIOCPCACTBCHHO CBA3aHa C UCIIOJIHCHUEM JOT0OBOpa € HOTp€6I/ITeHeM.

[Tpu nmpexbpsBiieHUH TOTpeOUTENeM TPeOOBaHUS O MPEAOCTABICHHH MH(POPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, ONMPEICISIONIMX HEBO3MOXKHOCTh 3aKIIFOUCHHS, MCIIOJHEHHS,
W3MCHCHUS WM PACTOPKCHHSI JOroBopa 0€3 TPeJOCTaBICHHUS TIEePCOHATBHBIX JaHHBIX, B
NMUCbMEeHHOU (opme (B TOM 4mciie B GOpMe AIEKTPOHHOIO JOKYMEHTA) IpojaBell (MCIOJHUTEb,
BJIQJICTICI] arperaropa) JOJKEH MPEJOCTaBUTh TaKyl0 MHPOPMAIUIO B TEUCHHUE CEMHU JTHEH CO JHA
NPEIbSBICHHUS YKa3aHHOTO TPEOOBAHHSI.

[TponaBer (MCIIOTHUTENB, BIIAJAETICI] arperaropa) NpeAaoCcTaBIseT HHPpOPMAIUIO TOTPEOUTEIIO B TOU
dbopMe, B KOTOpOH NpeabsBICHO TpeOOBaHME MOTPEOUTENS O MPEIOCTaBICHUU HHGPOpPMAIUH O
KOHKPETHBIX MPUUYMHAX U MPaBOBBIX OCHOBAHUAX, OMPEIEISIONIUX HEBO3MOXHOCThH 3aKIHOYCHHUS,
MCIIOJTHEHU S, U3MEHEHHUSI UJTU PACTOPKEHHS 10TOBOpa 0€3 Mpe10CTaBIICHUS IEPCOHANBHBIX TaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Ipu npexpsBieHHH MOTPEOUTENEM TPEOOBAHUS O MPEIOCTABICHUU MH(OPMAIK O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHMSAX, ONPEACIAIONIMX HEBO3MOKHOCTb 3aKJIFOUEHUs, MCIIOIHEHHUS,
U3MEHEHHS WM PACTOPXKEHHs JIOTOBOpa 0€3 IMPEeIOCTaBICHUS! MEPCOHAIBHBIX JaHHBIX, B YCTHON
dopme Takas HHGOpMALUS T0JKHA OBITH IPEIOCTABICHA HE3aMEUIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ OPSAOK OIJIATHI IPH MPOAAKEe TOBAPOB
(BbIOJIHEHMH Pado0T, OKa3aHMM ycJayr) (B pea. @eaepajbHOro 3aKoHa
ot 05.05.2014 N 112-®3)

1. TTponaBer (MCIIOHUTEIb, BIIAJICIICI] arperaTopa B cliydae UCIOJb30BAHUS B CBOCH JIEATEILHOCTH
HAIMYHBIX PAacYeTOB ¢ MoTpedutesaeM) 00s3aH 00eceuynTh BOZMOKHOCTh OIJIaThl TOBApOB (padoT,
yCIIyT) TyTeM WCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacueToB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHOB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, YCJIyr) C HCIOJb30BaHHEM
HAI[MOHAJbHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJBHOW CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (MCIOJHUTENs, BaJelblia arperaropa), y KOToporo BbIpydka OT
peanu3alnuy TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYTr) 3a MPEIIECTBYIOUINI KaleHJapHbIiI
roJl MpeBbIMIAaeT JBAALATh MUIUIMOHOB pyoOuseil. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto omunatel ToBapoB (paboT, yciayr) HaXOJUTCSl B MECTE, TJI€ HE NMPEAOCTaBISIIOTCS YCIyTH
JIOCTyMNa K MOJBUXHON paauoTeneOHHON CBA3M U (MJIM) CPEeICTBaM KOJUIEKTUBHOTO JOCTYMa K
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ~ cet  "WHTepHer", mpoaaBeny  (MCIIOJHUTEND)
0CBOOOXKIaeTCsl OT 00A3aHHOCTU 00ECIIEYUTh B ’TOM MECTE€ BO3MOXHOCTbH OIJIaThl TOBApOB (padoT,
yCIIyT) € MCHOJb30BAaHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanmbHoro
3akoHa ot 01.05.2017 N 88-D3)

[IponaBerr ocBOOOXKmAaeTCSI OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAaHUEM HAIlMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
pea3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe TISITH MUJUTMOHOB PYOJIeH 3a IPeIIecTBYOIIHA
KayneHaAapHeIid Tol1. (B pen. enepanbroro 3akona oT 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, yciayr) MOXET HPOM3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TYTEM PacdyeToB Yepe3 CyObeKTOB HAIIMOHAIBHOM TIIATSKHOU
CHUCTEMBbI, OCYIIECTBIISIIOLIMX OKa3aHUE IUJIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanud O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTAHOBJICHO
denepalbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHUBHBIMH TIPAaBOBBIMH aKTaMu Poccuiickoii
®denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAIUYHBIMH JICHES)KHBIMH CPEICTBAMH 0053aTEIIbCTBA
noTpeduTens mepe] MpoAaBIoM (HCIOTHHUTENEM) M0 OIjiaTe TOBapoB (paboT, yCIyr) CUUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTa BHECCHHS HaJIMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (MCHOJHUTEN0) JIMOO TUIATeXKHOMY areHry (cybaresry),
OCYIECTBIISIONIEMY JIEATEILHOCTD 110 TIPUEMY IUIATeKEH (PU3HMUSCKHX JIUI.

[Tpu omutate TOoBapoB (paboT, yCIayr) MyTeM MepeBojia MPEAOCTaBIEMBIX MOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CpeACTB 0€3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTelabCcTBa MOTPEOUTENsT Hepen
IpOJaBUOM (MCIOJHUTENEM) MO OIulaTeé TOBAapoB (paboOT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEKHBIX
CPeACTB KpPEOWTHOM OpraHu3anmuu JIMO0 OaHKOBCKOMY IIIATEKHOMY areHry (cyOaresry),
OCYILECTBIIAIOLIMM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu o
HallMOHAJIbHOM IUIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, ycayr) MyTeM NepeBoja JEHEKHbBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopM Oe3HAIMYHBIX PACUYETOB 005A3aTENIbCTBA MOTPEOUTEINS Mepe/] IPOJABIOM (MCIIOJIHUTENIEM) 110
oriate ToBapoB (paboT, yCIayr) CYMTAIOTCS HCIIOJTHEHHBIME B CyMMe, YKa3aHHOW B PACMOPSHKEHUH O
NEepeBoJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEPXKIACHHS €ro HCIOIHEHUS OOCITYKMBAIOIICH
NOTpeOUTENS KPEAUTHOM opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciyr) mpojaBLy (MCHOJHUTENIO) 3alPElICHO YCTaHABIMBATh B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (padoT, yClIyr) pa3IudHbIe LIEHbl B 3aBUCHMOCTH OT CIOC00a MX
OIJIaThl MOCPEACTBOM HAIMYHBIX PAcueTOB MM B paMKax MpHUMEHSEMbIX (opM Oe3HaTMYHBIX
pacueTos.

5. IlponaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKINKE Yy MOTpPeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHEeM TpeOOBaHUM MyHKTa | HAaCTOsAIIEH CTaThu.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.

3ammra mpaB  MmOTpeOuTENed  ycIyr,  OKa3blBaeMbIX  (DMHAHCOBBIMM  OpTaHU3ALMSIMH,
OpPraHM3yIOIIMMH B3aMMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTenei (UHAHCOBBIX
ycIyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MoTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYILECTBJISETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Demepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB moTpedurteneid MOryT OBITh MPEABSABIEHBI MO BHIOOPY HCTIA B CYH IO
MECTY:

HaXOXICHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHJII/IBI/I}IyaJ'IBHBII\/’I npeanpuHUMareib, -
€I'o XXUTCJIbCTBA,

KHUTCJIIBCTBA NN HpeGBIBaHI/IH nucrnaa,
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3aKIIFOYCHU UJIU UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIBHOCTU €€ (bHJII/IaJIa 1501041 HpeIICTaBI/ITeJIbCTBa, OH
MOJKET OBITh IPEABSABICH B CY/J 10 MECTY HAXOKICHHS e¢ (HITHaia WK IPEJICTaBUTEILCTBA. (B pe/l.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE HCTLBI MO HCKAM, CBSI3aHHBIM C HApyIIEHUEM IIpaB MOTPEeOUTENEH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYIapCTBEHHOW IMOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. PenepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTesIell Npu MPoaa ke TOBAPOB
noTpeduTeIsIM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciayyae oOHApy>KEHHS B TOBape HEJOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpedOoBaTh 3aMEHbl HA TAaKOM K€ TOBap ApYrodl Mapku (MOJENIH, apTUKYJa) C COOTBETCTB YIOIIUM
IepepacyeToM IOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6€3B03M€3]1HOFO YCTpAaHCHUA HEAOCTATKOB TOBapa MU
BO3MCIICHHUA PACXO0A0B Ha UX UCIPABJICHUC HOTpe6I/ITeHeM HJIU TPETbUM JIMOM;

0TKa3aTbCs OT MCIOJHEHMs JOTOBOpa KYIUIU-TIPOJAXHU W MOTpeOoBaTh BO3BpaTa yIJaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET NOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu »ToM moTpeduTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAAJIEXKAIIEero KauyecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIA YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpeOOBaHUMN
norpedurens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOuTenah B ciaydae OOHapyKeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHMsI JIOTOBOpa KYIUTM-TIPOJAXH U TOTpeOoBaTh
BO3BpaTa YIUTAu€HHOM 3a TaKoW TOBap CyMMBI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEH, apTUKYJa) WU Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYIMHOM LIEHBI B TEUCHUE MATHAAUATU JHEW CO JHA Mepenadn
notpeburento Takoro ToBapa. [lo HWCTeYEeHHHM STOro0 CpoKa yKa3aHHBIE TpeOOBAaHMsS MOMAJEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEAOCTaTKOB TOBAapa;

HCBO3MOXHOCTb HCIIOJIB30BAHUSA TOBaApa B TCUCHUC KaXJA0ro rojaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH Ooitee uem TpUAUATb ,Z[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHHUA €TO Pa3JIMIHBIX
HEOOCTAaTKOB.

IlepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkaaerca IlpaButenbctBom  Poccuiickoit
Ddeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTe | HacTOsIEH CTaThbu, MPEABABISAIOTCA MOTpeOUTEneM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliil WM YIIOJTHOMOYEHHOMY WHIWBHIYaTbHOMY
npeanpuauMarento. (B pea. deaepansroro 3akona oT 21.12.2004 N 171-D3)

3. IToTpeOuTenpb BipaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHBIE B a03allax BTOPOM U IMSATOM MyHKTa |
HACTOSIIEH CTaTbM, HW3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3alyd WJIH YIOJIHOMOYEHHOMY
WHIUBHUIYAIbHOMY TPEANPUHUMATEN0, UMIIOpTepy. (B pen. denepanbHbix 3aKkoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

Bmecro npenbsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBAP HEHAIJICKAIIETO Ka4eCTBa U MOTPeOOBATh BO3BPATA YIUIAYCHHON 32 HETO CYMMBI.
(B pen. PeaepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TTyukT yrpatui cuiy. (B pex. @enepanpraoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpeOHTENs] KAacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
yIIOCTOBEPSONINX (DaKT W yCJIOBUS IMOKYIKHA TOBapa, HE SBISETCS OCHOBaHUEM JUIsI OTKaza B
YIOBJIETBOPEHUU €TI0 TPEOOBAHUIA.

[IpomaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHW3alus WM yINOJIHOMOYEHHBIN
WHAWBUAYAIBHBIN TMpeANnpUHUMATeNb, HMIOPTEP O0S3aHbl MPUHATH TOBAP HEHAAJIEXKAIIEro
Ka4yecTBa y IMOTpeOUTENss M B Cllydyae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KadecTBa TOBapa.
[Torpebutens BOpaBe yyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B peln. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cnydae cnopa o mpuyMHAaX BO3HMKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs] OpPTaHM3alys WU YIIOJHOMOYECHHBI WHIUBUAYAJIbHBIA TpeNN pUHAMATEID,
uMnoprep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
CpokH, ycTaHoBIeHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJICTBOPCHHS
COOTBETCTBYIOLMX TpeboBaHuil mnotpedurens. IloTtpedurens BHpaBe MNPUCYTCTBOBATh MpU
MPOBEJCHUH IKCIEPTU3BI TOBapa U B CIIy4ae HECOIIaCHsl C €€ pe3yJibTaTaMU OCIIOPUTDH 3aKIIOYEHHE
TaKoil SKCIIepTH3bI B cyaeOHOM nopsiike. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIIEACTBUE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), MOTpeOUTENb 00s3aH
BO3MECTUTh NPOJABLy (M3rOTOBUTENIO), YIOJHOMOUYEHHOM OpPraHU3alMi WM YHOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY TIPEIIPUHUMATENIO, IMIIOPTEPY PACXOIbI HA MMPOBEACHNE SKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJIECHHEM pacXoJbl Ha XpaHEHHE W TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YIOJIHOMOYEHHAs OpraHu3alMs WIA  yIIOJHOMOYEHHBIN
WMHAUBUAYaAJIbHBIN TpeanpuHUMaTelb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAQHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPeOHTENb JOKAXET, YTO OHM BO3HHMKIU JI0 Tepeaadu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM J0 3TOro MoMeHTa. (B pea. denepanpHoro
3akoHa ot 21.12.2004 N 171-®3)

B orHOmeHnn ToBapa, Ha KOTOPBI YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJTHOMOYEHHAs OpraHu3alisl WU YHOJHOMOYEHHBIH WHAWBHUIYaJbHBIM MpeIpUHUMATEND,
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UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, €CJIM HE JOKAXET, YTO OHU BO3HMKIIM IIOCIE Iepetadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUs NOTPEOUTENEM IpaBHJ UCIIOJIb30BAaHUS, XPaHEHUS
WIM TPAHCIOPTUPOBKHU TOBapa, IEHCTBUN TPETbUX JMI WJIM HENPEOAOIUMOW CHUIIBL. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JocraBka KpynHOrabapuTHOTO TOBapa W TOBapa BECOM 0oJjiee MATH KUIOTPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOHUTENIO OCYIIECTBIAIOTCS CHJIAMH U 32 CYET MPOAaBla
(M3roTOBUTENS, YHOJIHOMOYCHHOW OpraHM3ald WM YHOJHOMOYEHHOTO HWHJIUBHIYaJIbHOTO
NpeIpUHUMATENS, UMIoOpTepa). B cilydae HEMCHOMHEHWS MAaHHOW OOS3aHHOCTH, a TakXke MpH
OTCYTCTBUH IMpoJaBIa (M3TOTOBUTENS, YIMOJHOMOYEHHOH OpraHU3allid WIA YIOJIHOMOYEHHOTO
WH/IMBUIYAJIbHOTO TPEANPUHIMATEINS, HMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTEN AOCTaBKa U
(M) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYILECTBIATHCS moTpeduteneM. [Ipu 3ToM mpopaasen
(I/I3FOTOBI/ITCHB, YIIOJITHOMOYCHHAA  OpraHu3anusg WJn yHOHHOMO‘-ICHHBIfI I/IHI[I/IBI/II[yaJIBHBIf/i
HpeANpPUHIMATENb, HMIIOPTEp) O05M3aH BO3MECTHTh IOTPEOUTETIO pPACXOAbl, CBS3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOILIIEHUU HEJOCTATKOB TOBapa

1. TlorpeOutens BHpaBe TPEABIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTtosmero 3akoHa
TpeboBaHUs K NpOoJaBLy (M3rOTOBUTENIO, YIIOJTHOMOYEHHON OpraHM3aly WM YIIOJIHOMOYCHHOMY
WH/IMBUYAIbHOMY MPEIIPUHAMATEII0, UMIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBApa, €CIM OHH
OOHapy)XeHbl B TEUCHHE rapaHTUHHOIO CPOKa WJIM CPOKa rofHocTH. (B pen. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHOWmIEHMM TOBapOB, HA KOTOpPHIE FAPAaHTUHHBIE CPOKU WM CPOKH TOZHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIIpaBe MPEAbIBUTh YKa3aHHbIE TPEOOBaHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBIIl CpPOK, HO B Ipelesnax IBYX JIET CO JAHsA IepeAadd UX NOoTpeOuTento, ecnu Oonee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIH J0roBOpoM. (B pexn. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUMCISETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MPEeAyCMOTPEHO J0roBopoM. Eciau neHp mnepenayu yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIEHHS ToBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jlns ce30HHBIX TOBapoB (00yBHM, ONEXKAbBI M MPOYUX) 3TU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHS.  COOTBETCTBYIOLErO  CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OIpEACNIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuy ucxoas U3 KIMMaTHUYECKUX YCIOBHM MecTa
HaXO0XXJCHUS OTpeOUTENeH.

[Tpu mponaxe ToBapoB Mo oOpasliaM, MO IMOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIHOUYECHUS
JIOTOBOpa KYIUTU-TIPOIAKH M MOMEHT IMepefadd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKH
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnotpedutento. Ecian morpeOutens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOSITENHCTB, 3aBHCSIIMX OT MPOJaBla (B YaCTHOCTH, TOBAp
HY)XJIa€TCs B CIICIHAIBHON YCTAaHOBKE, TOJKIIOYCHUH W COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TrapaHTUUHBIA CPOK HE TeUeT 1O YCTPaHEHHUs MPOJABIIOM TaKUX OOCTOATENhCTB. Ecimu aeHb
JIOCTaBKH, YCTAaHOBKH, TMOJKJIIOYECHHS, COOpPKM TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpOJaBIa
00CTOSITENECTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BaTh TOBAp MO Ha3HAYCHUIO,
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ONPENIETUTh HEBO3MOXKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS 3aKJIFOUEHHUS I0rOBOpa KYIUIU-IPOJIaXKH.
(B pen. depepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CpoK TOJHOCTH TOBapa ONpeAeNsieTcs NEePHOoJIOM, UCUUCIISIEMBIM CO JIHS WM3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOrO0 OH NPUTOJIEH K HCIIOJIb30BAHUIO, WIIM JIaTOM, 10 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJICH K HUCII0Ib30BAHHUIO.

[TpomOIKUTETPHOCTh CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pea. PeaepansHoro 3akoHa oT 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCSI HA KOMIUIEKTYIOIME U3AEIUS U COCTaBHBIC YaCTU
OCHOBHOTO TOBapa. l'apaHTHMHBIE CPOKM Ha KOMIUIEKTYIOLIME H3JEIHs U COCTaBHBIE 4YacTH
HCYUCIIIIOTCSA B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHI)IG CPOKH Ha KOMINICKTYIOIIWEC U3JCIINA U COCTABHBIC YaCTU TOBApa CUUTAIOTCA paBHbIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JICNIUE, €CJIM MHOE HE YCTaHOBJICHO JOTrOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIEEe H3JIEIME W COCTaBHYK 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUHWHBIA CPOK MEHBIIICH MPOAODKUTEIBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOE U3JIEIUE,
HOTpe6I/ITCJII) BIIpaBC NPCABABUTH Tpe6OBaHI/I$I, CBA3aHHLIC C HEAOCTAaTKaAMHM KOMIUICKTYIOIICTO
U3JIeNUsl ¥ COCTaBHOM YacTH TOBapa, NMPH MX OOHAPYKCHUU B TCUCHHE TapaHTHIHOTO CPOKa Ha
OCHOBHOE H3[ICITUE, €CJIM WHOE HE MPEIyCMOTPEHO I0roBOpOM. (B pea. denepanbHOr0 3aKOHA OT
17.12.99 N 212-®3)

Ecin Ha KOMIUIEKTYIOLEe U3/IeINE YCTAHOBJIEH rapaHTUMHBIN CPOK OOJIbIIEH MPOIOIKUTENIBHOCTH,
4yeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, HOTPEeOMTENb BIpaBe NPEAbSBUTh TpeOOBaHMS B
OTHOLIEHUH HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
OoOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUIHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTAaThe, TOBOJSATCS JI0 CBEIEHUS NMOTpeOUTENs B HHGOPMAIIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHHM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyqasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM FapaHTHIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEIOCTaTKU ToBapa OOHAapyXeHbl MOTpeOUTENIeM IO HCTEYECHMHM TapaHTHMHHOrO Cpoka, HO B
npejaenax JABYX JIET, MOTPEOUTENb BIpPAaBE MPEIBIBUTH MPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE CTaTbed 18 Hacrosmiero 3akoHa, €CIM JOKaXeT, YTO HEJOCTaTKH TOBapa
BO3HUKJIM JI0 €r0 Mepetayd MOTPeOUTEeN0 WM MO MPUYMHAM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. B cimyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSIBUTH
U3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aldd WIA YIOJHOMOYEHHOMY HWHAMBHUAYaJbHOMY
peANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHHM TaKHUX HEIOCTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHUKJIM [0 TIepelavyd ToBapa IOTPEOUTENNI0 WM MO TMPHYUHAM,
BO3HHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MpPeIbsBICHO, €CIIU
HEIOCTAaTKN TOBapa OOHAPY>KEHBI 10 HCTEYEHUH JIBYX JIET CO JHS Iepeladud TOBapa IMOTPEOUTEIIo, B
TE€UYEHUE YCTAHOBJICHHOTO Ha TOBAp CPOKA CIY>KOBI MM B TEUEHHE JIECATH JIET CO JHA Mepenadu
TOBapa MOTPEeOUTENO B Clydyae HEYCTAHOBIJIEHUs cpoka ciyxObl. Ecnu ykazanHoe TpeOoBaHHE He
YIIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeaAbsABICHHUS NOTpeOUTENeM WIH
0oOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPaHUMbBIM, TOTPEOUTENH MO CBOEMY BBIOODY
BIIPaBE€ MPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3allMi WM YIOJIHOMOYEHHOMY
WHAUBUAYAIbHOMY MpEeNNPUHUMATENI0, UMIIOPTEPY) MHBbIE MPEIyCMOTPEHHbIE NYHKTOM 3 CTaThbHU


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l141

18 macrosimero 3akoHa TpeOOBAaHWS WM BO3BPATHTh TOBAp HM3TOTOBUTENIO (YIIOJTHOMOYEHHOU
OpraHu3alMi WM YIOJIHOMOYEHHOMY HHJIMBUAYAJIHOMY MpEANPUHUMATENI0, HMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JIEHEXKHOM cyMMbl. (B pea. dDeaepanbHOro 3akoHAa OT
21.12.2004 N 171-93)

Cratps 20. YcTpaHeHHE HEI0OCTATKOB TOBapa U3roTOBHUTEIEM
(mpoxaBUOM, YIIOJJHOMOYEHHON OPraHM3alUed UM YIIOJHOMOYEHHBIM
HHAMBHAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
®denepaibHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHEeHHsI HEJOCTATKOB TOBapa HE OMpeesieH B MUCbMEHHOW (opMe CoTaleHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIOM, YIOJIHOMOYEHHON
OpraHu3aleil Wi YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM MPEAIPUHUMATEIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0ObEKTHBHO HEOOXOIUMBIN I UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHsIEMOro criocoda. CpoK yCTpaHEHHUs! HEIOCTaTKOB TOBApa, ONpPeeIsIeMbIi B
MUCHbMEHHOU (hOpMe COTIalIeHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH THEH.

B ciygae, eciii BO BpeMsi YCTpaHEHHUS HEIOCTATKOB TOBapa CTAHET OYCBUIAHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B ONPECICHHBIN COMIAIIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHThH COTJIAIICHHE
O HOBOM CpOKE YCTpaHEHHUsS HEIOCTAaTKOB ToBapa. lIpw 3TOM OTCYTCTBHE HEOOXOIMUMBIX JUIS
YCTpaHEHUs] HEJIOCTaTKOB TOBapa 3alacHbIX yacTed (jerayned, MarepuajioB), 00OpyIOBaHHUS WIIH
HOI[O6HBIG IMPUYUHBI HE ABJIAKOTCA OCHOBAHHUEM JIA 3aKIIFOUYCHUA COTJIAICHUA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEICICHHOTO COTJIAlICHHEM
CTOPOH MepBOHaYaIbHO. (B pea. DenepaibHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHHMM TOBApOB JJIUTEIBHOTO TIOJIb30BAHUS HW3TOTOBUTENb, IMPOJAABEI] JIUOO
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBI WHJMBHUAYalIbHBIM NPEANPUHUMATEND
00s13aHbI TIPH TIPEABSBICHUU TOTPEOUTETIEM YKa3aHHOTO TPEOOBaHUS B TPEXIHEBHBIH CPOK
0e3B03ME3/IHO MPENAOCTAaBUTH MOTPEOUTENI0 Ha MEPHOJ] PEMOHTA TOBAp JIJIUTENHLHOTO MOJIb30BAHMUS,
00J1a7at0UK STUMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMH, 0OECIICYHB JTOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JIMTEIHHOTO TMOIB30BaHHUS, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs I[IpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHHs HEJOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO NpOJJIeBAaeTCsS Ha
nepuoj, B T€YCHHE KOTOPOrO TOBAp HE MCIOIB30BAICS. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHA
oOparenust morpedutens ¢ TpeboBaHHEM 00 YCTpaHEHUH HEJAOCTATKOB TOBapa M0 JIHS BBIJAYH €r0
M0 OKOHYaHUU PEMOHTA.

[Ipu Bblgaue TOBapa M3rOTOBUTENb  (MpOJABEL, YIOJHOMOYEHHAas OpraHu3alus WiIH
YIIOJIHOMOYEHHBIA WHAMBUIYaJIbHBI NpeANpUHUMATENb, UMIOPTEp) 00sA3aH MpPEeJOCTaBUTHh B
nucbMeHHOU (opme morpedurtento nHGOpMaIUIo 0 JaTe oOpalleHus MoTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHAapYXEHHBIX UM HEJIOCTATKOB TOBapa, O JaTe IMepeadd ToBapa MoTpedureneM
JUTS YCTPaHEHUST HEIOCTaTKOB TOBapa, O JIaTe YCTPAaHEHHS HEAOCTATKOB TOBApa C X OIMCAHHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YacTAX (AeTalsx, MaTepualax) U O JaTe BbIAayd TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHM YCTPAaHEHHsI HEJOCTaTKOB ToBapa. (B pen. dexepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpun ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WIH
COCTaBHOM YaCTH OCHOBHOT'O M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI T'APAaHTUWHBIE CPOKH, HA HOBBIE
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KOMIUICKTYIOIICC U3ACIMEC HWJIIM COCTABHYHO YaCTb OCHOBHOI'O H3JACIHA YCTAHABJIMWBACTCA
TapaHTUHWHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMILJICKTYIOIIEE H3/ICITHe
WIA COCTaBHYIO 4YacTh OCHOBHOTO M3JENUs, €CIM HHOE HE TPEAyCMOTPEHO JOrOBOPOM, U
TapaHTUWHBIA CPOK HMCUYHUCISAETCS CO JHS BBIIAYM TOTPEOMTENI0 ITOr0 TOBapa MO OKOHYAHUH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHa/JIEKAIET0 Ka4eCTBA

1. B cny4yae oOHapyxeHuUsl MOTpeOUTeIeM HEIOCTATKOB TOBApa U MPEIbsBICHUS TPEOOBAHUSI O €TO
3aMeHe TmpojaBen] (M3rOTOBUTENb, YINOJHOMOYEHHAs OPraHU3alus WM  YHOJHOMOYECHHBIH
VHJIMBHIyJIbHBIN TPEAIPUHUMATEINb, UMIIOPTEp) 0053aH 3aMEHUTHh TAKOW TOBAp B TCUCHHE CEMH
JTHEW cO JHS TPEeNbsSBICHUS YKa3aHHOTO TpeOOBaHMs MOTPEOUTENEM, a TPU HEOOXOTUMOCTH
JONOJHUTENIPHOM  TPOBEPKM  KadyecTBa  TAaKOro  TOBapa  MPOAABLUOM  (M3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alyeil WM YHOJHOMOYEHHBIM WHAWBUAYAJIBHBIM IpeNNpUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBA/ILATH JHEH CO AHS MPENbIBICHNUS YKa3aHHOTO TPEOOBAHMS.

Ecimu Yy 1npoaaBLa (HSFOTOBI/ITGJIﬂ, ynOJIHOMO‘-IGHHOﬁ opramu3aiyvi WJIHW YHIOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATCIIA, HMnopTepa) B MOMCHT MPCAbABICHHUA Tpe6OBaHI/IH
OTCYTCTBYCT HCO6XOIIPIMBII>'I AJI1 3aMCHBI TOBAp, 3aMCHA JOJI’KHA OBITh MMpOBCACHA B TCUCHHEC MECALla
CO IHA NPCABABICHUA TAKOI'O Tpe6OBaHI/I$I.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HMUM MECTHOCTAX TpeOOBaHHE HOTPEOUTENS O
3aMEHE TOBapa IOAJECKUT YIOBICTBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA Ui
OYepeZIHON JOCTaBKU COOTBETCTBYIOIIEIO TOBApa B 3TU PalOHBI, B CIy4yae OTCYTCTBHS y MPOAABLA
(I/I3FOTOBI/ITCJI$[, YHOHHOMOHCHHOﬁ opraHu3alvi HWJIM  YIOOJHOMOYCHHOI'O HHAWBUAYAJIBHOTO
OpeANpuHUMaTeIs, UMIOpTepa) HEOOXOIUMOIo JUlsl 3aMEeHbl TOoBapa Ha JIeHb NpPEeAbsABICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENsT MpPOAaBell
(M3roToBUTENL JUOO YHNOJHOMOYEHHAs OpraHU3alUsl WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHbBIN
npeanpruHUMaTeh) B TEUEHHE TPeX JHEH cOo JTHS MpeAbsBlIeHUs TpeOOBaHUs O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHNE Ha MEPUO]T 3aMEHBI
TOBap JJIUTEIHLHOTO TONB30BaHUsA, OOJAJAIOIMIMKA STUMHU KE€ OCHOBHBIMU IOTPEOUTEbCKHUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTABKYy 3a CBOW cueT. DTO MPaBHJIO HE PACIpPOCTpaHIETCS Ha
TOBaphI, MEepPeueHb KOTOPBIX OMPEIENIeTCs B COOTBETCTBHH C NYHKTOM 2 cTaThil 20 HACTOSIIETO
3akona. (B pea. PeaepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaJIEXKAIIETO Ka4eCTBA TOJDKEH OBITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

IIpn 3ameHe ToOBapa TapaHTHMHBIA CPOK HCYMCIAETCS 3aHOBO CO JHA IIepeladd ToBapa
HOTPEOUTEITIO.

Crarps 22. CpokH yA0BJIETBOPEHH OTACJIbHBIX TPEOOBAHUH
norpeouTens (B pea. PexepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOUTENS O COpa3MEPHOM YMEHBIIEHUH MOKYMHOW IIEHBI TOBapa, BO3MEIIEHUHU
pacxoJ0B Ha HCIPABICHHUE HEJOCTATKOB TOBapa MOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJJaueHHOW 3a TOBap [JCHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIIEHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTEN0 BCJIEICTBUE MPOJAXH TOBapa HEHAAJEXKaIlero kKadecTta JHOO
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MPEIOCTaBIICHUsT HEeHaIexKaeld nHGOpMallud O TOBape, MOJIeKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3rOTOBHUTENEM, YIOJHOMOYEHHONW OpraHu3alieil WM YINOJIHOMOYEHHBIM WHIUBUIYATbHBIM
npeAnpuHUMATesieM, HMIOPTEPOM) B TEUYEHUE JIECATH JHEHM CO JHS OPEAbSIBICHUS
COOTBETCTBYIOMIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOI0
HHIUBUIYAJBHOIO NpeINPUHUMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY

BbINIOJIHEHHSI TPeOOBaHU noTpeduTeid (B pea. @eaepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX craThsimu 20, 21 n 22 Hacrosimero 3akoHa CpOKOB, a TAKKe 3a
HEBBITIOJTHEHNE (33€P)KKY BBIMIOJHEHHsI) TPeOOBaHUS TOTPEOHTENsI O MPEAOCTABICHHH €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa IpoJaBel] (M3rOTOBHUTENb, YHNOJHOMOUYEHHAS
OpraHM3anusi WIM  YHOJHOMOYEHHbIH HWHAMBUAYAJIbHBI  NIpeIIpUHUMATENb, HUMIIOPTEP),
JONYCTUBIIMKA Takue HApyLUIEHUs, YIUIAUMBAET IOTPEOUTENI0 3a KaXIbld JI€Hb MPOCPOUYKU
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOrO INPOLEHTA LieHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

Ilena ToBapa ompeaensercsi, UCXOJs W3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBLIO OBITH YAOBIETBOPEHO MPOJABLOM (H3rOTOBHUTEINEM,
YIIOJTHOMOYCHHON OpraHu3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM IPEIPUHAUMATEIICM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JICHb BHIHECEHUS
CyIeOHOrO peIIeHHs, €Clii TpeOOBaHHWE JOOPOBOJIBLHO YIOBJIETBOPEHO HE ObUIO. (B pel.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

2. B ciyuyae HeBBITIONHEHUST TPeOOBaHMIA MOTPEOUTENST B CPOKU, IPETyCMOTpeHHbIe cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOUTEH BIIPaBe MO CBOEMY BHIOOPY MPENbSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Cratbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBAPAa MOTpeduTe 10 (B pei.
®enepajbHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymau-npojaa)ku, MpelycMaTpUBAIOLIUN 00s13aHHOCTh MOTPEOUTENS MPEeIBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEpXkKaTh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnmywae, ecnu mpojaBell, MOJYyYUBIINNA CyMMY TPEIBAPUTEIBHON OIIATHI B OINPENEICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKM  pa3Mepe, HEe MHCIOJHWI OO0s3aHHOCTh IO TIepeladye ToBapa
MOTPEOUTEIIO B YCTAHOBJICHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTEIH 10 CBOEMY BHIOOPY BIIpaBe
noTpedoBaTh:

nepeJadyy OIUIadYeHHOI0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM noTpeduTeNb BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIECTBUE HApYUIEHHs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa Iepefadyu
IPEBapUTENILHO OIJIAY€HHOI0 TOBapA.
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3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
Mpe/BApUTENIbHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaXK[bli J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe MOJOBHHBI MIPOLIEHTA CYyMMBbI NPEABAPUTEIBHON OILIATHI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOrJa MO JOrOBOPY KYIUIM-TIPOJAXH Ieperada ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBJICHA, 10 HS Iepeladd ToBapa MOTPEOUTENI0 UIH 10
JTHSl yIOBJIETBOPEHUS TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENBHO YIIJIAUEHHON UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MPEeBBIIIaTh CyMMY
IIPEJIBAPUTENIBLHOM OIUIaThl TOBApA.

4. TpeOoBaHusi MOTpeOUTEINSE O BO3BpATE YIUIAYEHHOM 3a TOBAp CYMMBI M O MOJHOM BO3MEIIEHUH
yOBITKOB TO/JIEKAT YIOBJICTBOPEHHUIO IPOJABIIOM B TEUECHHUE JECSATHU THEW CO JHS MPEAbSBICHUSI
COOTBETCTBYIOILIEIO TPEOOBAHMUS.

5. TpeOGoBaHHs MOTpPEeOHMTENs, YCTAHOBICHHBIE MYHKTOM 2 HACTOALICH CTAaThU, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CJIM TPOAABEl] IOKAKET, YTO HAPYIIEHHE CPOKOB Mepeladyd IOTPeOUTEIo
IpEeIBAPUTENIFHO OIUIAYEHHOI0 TOBApa MPOU3O0IILIO BCICACTBUE HETIPEOIOTMMOM CHIIBI MJIH 10 BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ noTpeduTesiemM B cjiy4ae npuoOpeTeHus UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. Ilpu 3ameHe TOBapa HEHAJUIEXkKAIIEr0 KayecTBa HAa TOBAp ATOW K€ MapKu (I3THX K€ MOJEIH U

(unm) apTuKyna) mepepacueT IeHbl TOBapa He MpousBoauTcs. (B ped. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJIEXKAIErOo KayecTBa Ha TaKOW ke TOBap APYroil Mapku (Monenw,
apTUKysla) B Clydae, €CIId I[IeHa TOBapa, IMOJIekKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIy B IIeHAaX; B cllyyae, €cClid
[IeHa TOBapa, MOJJIeKAIIEr0 3aMeHe, BBIIIE IIEHBI TOBapa, NMPEOCTaBIEHHOTO B3aMEH, pa3HHUIA B
[[eHaX BbITUTAYMBaeTcs morpebutento. llena ToBapa, mMoJIexaliero 3aMeHe, OMpenesiercs Ha
MOMEHT €ro 3aMeHBI, a eclM TpeOOBaHWE NOTPEOHTENs HE YIOBIECTBOPEHO IPOJABIIOM, ICHA
3aMEHSIeMOro TOBapa M IeHa MepeiaBaeéMoro B3aMEeH TOBapa OIMpPENesIOTCS Ha MOMEHT BBIHECEHHS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B ciydae mpembsBiieHUs TOTpeOHWTENeM TPEOOBAHUS O COPa3MEPHOM YMEHBIIEHUU TOKYITHOM
IIEHbl TOBapa B pacueT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT MpEeAbSBICHUS TOTpeduTeneMm
TpeboBaHusl 00 YIIEHKE WJIHM, €CITU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIICHHS] O COPa3MEpPHOM yYMEHBIIIEHUU MOKYIHOW 1eHbl. (B pen. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAIJIEXKAIIErO KauecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHUS
Pa3HMIIBI MEX]y IIEHON TOBapa, yCTAHOBJIEHHOW TOTOBOPOM, M IIEHON COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TAaKOrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
JT0OpOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHsI Cy/noM perieHus. (B pen. demepanbHbIx
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)

5. B cJIydac BO3BpaTa TOBApa HCHAJICKANICTO KA4YCCTBA, MPOJAHHOI'0 B KPCIMT, HOTpe6I/ITCJ'IIO
BO3BpalIa€TCAa YyIUIAQY€HHAsA 3a TOBAp ACHCKHAsA CyMMa B pasMEpPe MOralmmiCcHHOTO KO JHIO BO3BpaTa
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YKa3aHHOTO TOBapa KpeAHuTa, a TAaKKe BO3MENIAeTCs IulaTa 3a MpeloCTaBlieHHWE KpeauTa. (B pel.
denepanbpHOro 3akona or 21.12.2004 N 171-D3)

6. B cirydae Bo3BpaTa ToBapa HEHAJUICKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHLCKOTO KpeauTa (3aiiMa), mpojiaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 32
TOBAp JCHEKHYIO CYMMY, a TaKK€ BO3MECTUTh YyIUIAYEHHBIC MMOTPEOUTENEM IMPOLEHTHI U HHBIC
IUTATeXKU TIO0 JOTOBOPY MOTPEOMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHA OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBapa HAlJIeKaIIero
Ka4ecTBa

1. ITorpebutens BIpaBe OOMECHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAUIECKAIICTO KadyecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJAaBIia, y KOTOPOIO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mogomen mo ¢opme, radaputam, (HacoHy, paciBeTKe, pa3Mepy WIH KOMIUICKTAIUH. (B pell.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICTO Ka4YCCTBA B
TCUYCHHUEC YCThIpHAAATHU HHeﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWCTBA,
I0MOBI, (haOpUUHBIE SIPIBIKH, a TAKK€ MMEETCS TOBApPHBIA YEK WJIM KaCCOBBIA 4YEK JTUOO HHOM
MOJATBEPKIAIONIMNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa WIM KaCCOBOTO 4YeKa JMOO WHOTO MOJTBEPKIAIOLIEro OIjiaTy TOBapa JOKYMEHTA HE JIUIIAeT
€ro BO3MOYKHOCTHU CChLIAThCsl Ha CBUAETENbCKHUE NOKa3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepedyeHb TOBapoOB, HE MOJJIEKALIMX OOMEHY IO OCHOBAaHMIM, YKa3aHHBIM B HAcTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnydae, eciau aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJIaXKe HA JIeHb OOpaIeHUs: NOTpeOUTeNs K
poJaBly, IOTPEeOUTENb BIpaBe OTKA3aTbCS OT MCIOJHEHUS JOrOBOpa KYIUIM-TIPOJAXH MU
notpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToOBap JieHe)KHOW cymMmbl. TpeOoBaHue
NoTpeduTeNss O BO3BpAaTe YIUIAUEHHOM 3a yKa3aHHBIM TOBap JAEHEXKHOW CYMMBI MOJAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHsI BO3BpaTa yKazaHHOTO TOBapa.

[To cormameHuto MOTPeOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponaseny o0s3aH He3aMeUIMTENBLHO COOOIIMTH

HOTPEOUTENIO O MOCTYIJICHUH aHaJOTMYHOIO ToBapa B Ipojaaxy. (B pea. deaepaabHOro 3aKOHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. /lucTaHIUOHHBIN CIIOCO0 MPOJAAXKK TOBapa (B pea.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JloroBop pO3HUYHON KYIUIM-TIPOJAKU MOXKET OBITh 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS
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HOTpe6I/ITeJI$I C TMPCATOXKCHHBIM MPOAABIOOM OIIMCAHUCM TOBApa MOCPECACTBOM KaTaJIOTOB,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBS3U (TCICBU3MOHHOW, MTOYTOBOM, PaIHOCBsI3U U
z[pyrlxlx) HJIW HWHBIMU HUCKIHOYAIOIMKUMHU  BO3MOXHOCTH HCIIOCPCACTBCHHOI'O O3HAKOMJICHHA
norpeduTenss C ToBapoM JHOO 00pa3oM TOBapa TMpPH 3aKIIOUEHHH TaKOro JIOTOBOpPA
(IMCTAaHIIMOHHBIM crmoco0 TpoAaku ToBapa) cmocobamu. (B pen. denepanpbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. IIpogaBiioM 710 3aKJIFOYEHUS TOTOBOPA AOKHA OBITH IIPEIOCTaBICHA MOTPeOUTEI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HAaXOXKICHHS) MPOAaBIa, O
MEeCTe M3TOTOBJICHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBaHWHW (HAMMEHOBAHHUM) IPOJIABIA
(M3roToBHTENs), O IICHE W 00 YCIOBHSIX MPHOOPETEHHS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI,
CpPOKE T'OJIHOCTH M TapaHTHMHOM CPOKE, O MOPSJKE OIUIaThl TOBAapa, a TAKKE O CPOKE, B TCUCHHE
KOTOPOT0 JIEUCTBYET MPEITIOKEHHUE O 3aKIIOYEHUH JOr0BOPA.

3. [lorpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hOpMe MpenocTaBlIeHa
uHpopMalusg O TOBape, IMpeaycMOTpeHHass cTarbeid 10 HacTosimiero 3akoHa, a TaKxke
IpeyCMOTpEeHHass MYHKTOM 4 HacTosmield ctaTbu MH(pOpMalus O MOpSIKEe M CPOKax BO3BpaTa
TOBapa.

4. Iorpeburelnp BIpaBe 0TKa3aThCs OT TOBAapa B JIFOOOE BpeMs 10 €ro Nepesiadu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus 0 MOPSAIAKE U CPOKaxX BO3BpaTa TOBapa HAJICIKAIIETO KavyecTBa HE
ObUIa MPENOCTaBICHA B NMHUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepejady TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B Ciydae, €CJI COXPaHEHbl €r0 TOBAapHbIN BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TakKe JOKYMEHT, MOATBEPXKAAOIIUNA (DaKT U YCIOBHUS MOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTPEOUTENST TOKYMEHTA, MOATBEPKAAIONIET0 (PAKT U yCIOBHUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATBCA Ha Jpyrue JOKa3aTesIbCTBA
npuOOpeTEeHNUs TOBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HALJICKAIICTO KadeCTBa, HWMCIOIICTO
HHIUBHUAYAJIbHO-ONIPECACTICHHBIC CBOI\/'ICTBa, €CJIn YKaBaHHI)II\/JI TOBApP MOXKET OBITH UCIOJIL30BaH
HUCKIOYUTCIIBHO HpI/I06peTaIOH_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipu otkaze moTpeOuTenss OT ToBapa MpOJABel] JIOKEH BO3BPATUTh €My JCHEXKHYIO CYyMMY,
yIUTAYeHHYIO MOTPEeOHUTENeM IO JJOTOBOPY, 3@ MCKIIOYEHHEM PACXO/0B MPOJaBla Ha JOCTaBKy OT
NoTpeOUTEN BO3BPALIEHHOTO TOBapa, HE IMO3/IHEE YeM 4epe3 JecaTh THEH cOo JHs MpeabsBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. ITocneacTBus MpoJiaXkU TOBapa HEHAJUIEKAIEr0 KauyecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAXKHU
TOBapa YCTaHOBIICHBI TIOJIOKEHUSIMH, MTPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUA0B TOBApPOB (B peil.
denepanbroro 3akona or 18.07.2011 N 242-P3)

IIpaBnuna mpomaku OTHENBHBIX BHJOB TOBAPOB ycTaHaBimBaroTcs lIpaBurenscTtBoM Poccuiickoit
denepauuu.

I'nmasa 11, 3amuTa npaB noTpeduTeJieii NPU BbINOJIHEHUH PadoT
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(oxa3aHuu ycJayr)

Cratbs 27. Cpoku BbINOJHEHUS Pad0T (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHUE pabOThl (OKa3aHME YCIYyrM) B CpPOK,
YCTAHOBJICHHBIN IPAaBUJIAMHU BBIIIOJIHEHUS OTIENIbHBIX BHJIOB palOT (OKa3aHUS OTIEJIbHBIX BHUJOB
yCIIyT) WU JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3zaHUM yciyr). B 1orosope o BbIOIHEHHH paboT
(oKa3aHUM yCIYyT) MOXKET IMPEAYCMAaTPUBATHCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUs YCIIYyTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)KE CPOK MEHbIIEH NMPOJOKUTEILHOCTH, YeEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIMONIHEHUs pabOTHl (OKa3aHUsl YCIYTH) MOXKET OMPENeNAThCS NaToi (IEepHoJoM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBHINOJIHEHHWE paloThl (OKa3zaHWE YCIyrd) uiau (M) JaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNHUTh K BBIMOJHEHUIO PabOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyudae, ecnm BbIosHEHHE PadOTH (OKa3aHUE YCIYTH) OCYIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCIYy)KMBAaHUE) B TCUCHHE CPOKa JIEHCTBHS JOrOBOpa O
BBINIOJIHEHNH paboT (OKa3aHUHM YCIYT), IOJDKHBI IPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(Tepuo/Ibl) BBIMOIHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cormameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CpOKH). (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 28. IlociieacTBUs HAPYUICHUS UCIIOJHUTE/IEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINUJ CPOKHU BBIMOJIHEHUs paboThl (OKa3aHUs YCIYTH) - CPOKU Hadaja |
(M) OKOHYAHMS BBINOJHEHUs palbOThl (OKa3aHUS yCIyrn) W (WIKM) TPOMEKYTOUHBIE CPOKHU
BBIMIOJHEHUST pabOThl (OKa3aHMs YCIyTH) MU BO BPEMs BBIIIOJHEHUS pabOThl (OKa3aHUS YCIIYTH)
CTaJI0 OYEBU/IHBIM, UTO OHA He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTENH MO0 CBOEMY BHIOOPY BIIpaBe:
(B pen. DeaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJHUTEII0 HOBBIH CpOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

HNOPYYHUTh BBINOJIHEHHE DPAa0OThl (OKa3aHUE YCIyrd) TPeThbUM JMIAM 3a pa3yMHYIO LEHY WU
BBIMIOJITHUTh €€ CBOMMM CHJIIAMH M TOTpeOOBaTb OT HCIOJHUTENS BO3MEUICHHS] IMOHECEHHBIX
pacxonos;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpa O BBIMOJTHEHUU pPabOThl (OKa3zaHWU YCIyrH). (B penl.
denepanbpHOro 3akoHa or 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)Ke MOJHOTO BO3MENIEHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HAPYIIEHHWEM CPOKOB BBIMOJHEHUS PabOThl (OKa3aHUS yciayru). YOBITKHM BO3MEMIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsSl YJIOBJIIETBOPEHHUS COOTBETCTBYIOUINX TPEeOOBaHUMN MOTpeOuTeNs. (B pes.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEOUTENEM HOBBIE CPOKM BBINOJIHEHUS pabOThl (OKa3aHHUA YCIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBHIMIOJHEHUHM pPa0OTH (OkazaHuW yciayru). (B pea. demepanbHOro
3akoHa OT 17.12.99 N 212-D3)

B cnydae mpocpouku HOBBIX CpPOKOB MOTPEOMTENb BIpaBe MNPEAbSABUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHMsl, yCTAHOBJICHHBIE MYHKTOM | HAcCTOsIIEH cTaThu.

3. IleHa BBINOJHEHHOW pabOTHI (OKA3aHHOM YCIYTrH), BO3BpalaeMasl MOTPEOUTEIO IIPH OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA O BBIMIOJIHEHUU PaOOThI (OKAa3aHUM YCIyrd), a TaKXKe yYUThIBaeMas MPH
YMEHBIIICHUHU I[ICHBI BBIMOJHECHHONW pa0OThl (OKa3aHHOW YCIIYTH), ONPEICISIeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, MPOU3BEICHHBIX B MIPOIIECCE BBIOJIHECHUS PabOTHI
(oka3zaHMsI yCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYK YCIyry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM TOTPEOUTENh MPUHSIT BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. @enepanbHbIx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-93)

5. B cnyyae HapylieHMsI YCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHHUS paOOThl (OKa3aHUs YCIYTH) WU
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM IyHKTa | HAcTOsIIeH CTaThM HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpEeeieH B yacax)
MPOCPOYKM HEYCTONKY (TIEHIO) B pa3Mepe TpeX IMPOILICHTOB IEHBI BBIMOJHEHUS pabOThl (OKa3aHHUS
YCIIyTH), @ €CJIH IIeHa BBITIOJHEHHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE OmpeleneHa - oOmeld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHHUU pPAOOT
(OKa3aHUM YCIIyT) MEXIY MOTPEOUTEIEM U HCTIOJIHUTEIIEM MOXKET ObITh YCTaHOBJICH 00Jiee BEICOKUI
pasmep Heycroiiku (tienn). (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (nens) 3a HapyleHUEe CPOKOB Hauaja BIMOJIHEHUs paOOThl (OKa3aHUs yCIyTH), €€ ITana
B3bICKMBAETCS 3a KaXJIbIH JIeHb (Yac, ecIi CPOK ONpPE/eeH B Yacax) MPOCPOUKU BILIOTH JI0 Havyasa
BBINIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTana WM IpeabsIBIeHUs ToTpeduTenaemM TpeOoBaHUi,

MPEeAYCMOTPEHHBIX MYHKTOM | Hacrosmen ctateu. (B pea. PenepanbHoro 3akona ot 17.12.99 N
212-D3)

Heycroiika (neHs) 3a HapylleHUe CPOKOB OKOHUAHUS BBIMOJIHEHUs paOboThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaX[bIH JeHb (4ac, €CIIU CPOK OMNpeAEeH B Yacax) NPOCPOUYKU BIUIOTH 10
OKOHYAHUS BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH), €€ dTana WIM NPeIbsIBICHUs MOTpeOuTenem

TpeOoBaHU, MPEeAYCMOTPEHHBIX MyHKTOM | Hacrosmiel ctaThu. (B pea. deaepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN TMOTpeOHUTENeM HEYCTOMKHM (TIEHH) HE MOXET MPEBBINIATh IIEHY OTIAEIHHOTO
BHJIa BBIMOJHEHUS PaOOTHl (OKa3aHUs yCIYyTH) WM OOIIyIO IIEHY 3aKa3a, €CIU II€Ha BBITTOJIHEHUS
OTJIETbHOTO BUAA PabOTHI (OKa3aHUs YCIYrH) HE OMpPEIeNIeHa JOTOBOPOM O BBIMIOIHEHUU PAOOTHI
(OKa3aHUM YCITYTH).

Pa3smep HeycTOWKH (TI€HM) OIpPEACNSIeTCsl, MCXOMs W3 IIEHBI BBHITIOJHEHUS pPabOThl (OKa3aHUS
YCIIyTH), @ €CIIM yKa3aHHas 1IeHa He olpe/esieHa, UCXOsd 13 o0IIel 1eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeCTe€, B KOTOPOM TpeOOoBaHHE TOTpPeOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIEHb T0OPOBOJIEHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS MU B JIEHb BBIHECEHUS
Cy1eOHOTO PEIIeHHs, €CIIU TPEeOOBaHKE MOTPEOUTEINS TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ l'IOTpe6I/ITCJBI, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIIei CTaTbu, HEC IIOAJICXKAT
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YAOBJICTBOPCHHUIO, CCJIM HCHOJHUTCIIL HOKAXCET, YTO HAPYHMICHUC CPOKOB BBIIIOJHCHUS pa6OTBI
(oxazaHusi yCIYrH) MPOU3OILIO BCICACTBHE HENMPEOIOIUMON CHIIBI MM 10 BHHE MOTpeOuTels. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartba 29. IIpaBa nmorpeduTe/ I NPU O0HAPYKEHUU HEJOCTATKOB
BbINIOJIHCHHOH Pa00THI (0KA3aHHOM YCJIYIH)

1. [orpeburens mpu OOHAPYKCHHH HEJOCTATKOB BBHITIOJHCHHOW pPAaOOTHI (OKa3aHHOW YCITYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEeOOBaTh:

0e3B03ME3/IHOTO YCTPAaHEHHUS HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBIIICHHUS [[EHBI BEIIOJTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

6C3B03MC3I[HOI‘O HU3TOTOBJICHU A l[perﬁ BCIIH U3 OJHOPOIHOI'O MaTCpHrajia TAKOTO KC Ka4CCTBa UJIN
IIOBTOPHOI'O BBLIITOJHCHUSA pa60TBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BPATHUTb paHCC NCPCAAaHHYIO
C€MY HCIIOJIHUTCIIEM BCUIb,

BO3MEIICHHSI MOHECEHHBIX WM PACXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

YioBrneTBopeHue TpeOOBaHM MOTpEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWH HEIOCTaTKOB, 00
W3rOTOBJICHHH JIPYrOd BEUIM WM O TIOBTOPHOM BBINIOJHEHUH paOOThl (OKa3aHMM YCIIYTH) HE
OCBOOOXKIIACT HCIIOJHUTEIS. OT OTBETCTBEHHOCTH B (popMe HEYCTOWKH 3a HapylICHHE CpOKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. @enepanpHoro 3akona ot 17.12.99 N

212-®3)

[TorpebuTens BrHpaBe OTKA3aThCsl OT MCIOJIHEHUS JIOrOBOpa O BBHIMNOJIHEHUU paboThl (OKa3aHUU
yCcIyru) U NOTpeOOBaTh MOJHOIO BO3MEIICHUs YOBITKOB, €CJIM B YCTAHOBJIGHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJHEHHONH paboThl (OKa3aHHOW YCIYrW) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BpaBe OTKa3aThCs OT MCHOJIHEHUS JOTOBOpa O BBINOJIHEHUH
palboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIIyTH) WM MHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUH JOroBopa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAOTCS B
CPOKHM, YCTAHOBJIEHHBIE JIJIS1 YZIOBJIETBOPEHHUSI COOTBETCTBYIOINX TPEOOBAHUN MOTPEOUTES.

2. lleHa BBITIOJIHEHHOW paboTHI (OKa3aHHOW yCIyru), BO3BpallaeMasi MOTpeOUTE0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUM PAOOTHI (OKa3aHUHM YCIYTH), a TaKKe yUUTbIBaeMas Ipu
YMEHBILIEHUH 1I€HbI BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), OINpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u S craThu 24 HacTosero 3akoHa. (B pen. ®@enepanbHoro 3akona ot 21.12.2004 N
171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBITIOJHEHHOW palboThl (OKa3aHHOW YCIYrH), MOTYT
OBITh MpENbSABICHBI MPHU MPUHATUU BBHIMOJIHEHHONM pPaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJ€
BBITOJIHEHUST paOOThI (OKa3aHWs YCIyr) JIMOO, €CM HEBO3MOXHO OOHAPYXHUThb HEIOCTATKU MPHU
NPUHIATUNA BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIYHKTOM.

HOTpC6I/ITCJ'IL BIIpaBC NPCABABIIATH TpC6OBaHI/I}I, CBSI3aHHBIE C HEIOCTAaTKaMHM BBIIIOJIHEHHOMN paGOTBI
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(oKa3aHHOMU yCIYTH), €CIIM OHU OOHAPYKEHBI B TCUCHUE TAPAHTUWHOTO CPOKA, a IIPH €r0 OTCYTCTBUU
B Pa3yMHBIM CpPOK, B Tpeaesiax JBYX JET CO JIHS IPHUHATHS BBIMOJHEHHOH paboThl (OKa3aHHOM
YCIIYTH) WU MSTH JIET B OTHOIIEHUH HEJOCTATKOB B CTPOEHUU U MHOM HEJBHXKMMOM UMYIIECTBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HUKIM JO €€ MPUHSATHS UM HIU 10
PUYMHAM, BOSHUKIIUM JI0 5TOTO MOMEHTA.

B ortHomeHnn paboThl (yciIyru), Ha KOTOPYIO YCTAHOBIJIEH TapaHTHHHBIA CPOK, WCHOJIHHUTENb
OTBEYACT 3a €€ HEJI0CTATKH, €CIIM HE JOKAXKET, YTO OHU BO3HHKJIM TIOCIIC IPUHATHS PAOOTHI (YCIIYTH)
noTpeOHuTENeM BCIICICTBUE HAPYIICHUS MM TIPABUI HUCIOJIB30BAHUS PE3yibTara padoThl (YCIYTH),
JEHCTBUM TPETHHX JIMIl WJIM HEMPEOJOIMMON cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(maTH JIeT HA HEABWXHMMOE WMYIIECTBO) M HEIOCTaTKH paboThl (YCIyrH) OOHapYKEHbI
noTpeOUTeNeM MO HMCTEYCHWH TapaHTHHHOTO CpPOKa, HO B TpeAenax IBYX JieT (TSATH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEIbSBUTH TPEOOBAHUSA, MPEAYCMOTPEHHBIC
NYHKTOM | HACTOSIIEH CTAaThH, €CIIM JOKAXKET, YTO TAKHE HEAOCTATKA BOZHUKIM J0 MPUHATHSI UM
pe3ynbraTta paboTel (yCAyrd) WM IO NPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. (B pea.
®denepanpHoro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrw) HOTpeOUTENb BIpaBe
IPEIbSIBUTH UCTIOJHUTEIIO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIIH JOKAXKET,
YTO HEAOCTATKH BO3HUKIM [0 NPUHATUS UM pe3ynbrara padoThl (YCIyrH) WM IO IMPHYKHAM,
BO3HHUKIIAM JO 3TOT0O MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh NPEIBSBICHO, €CIH TaKue
HEJOCTaTKW OOHApYKEHbl MO HCTEYEHUU MABYX JeT (HSATH JeT B OTHOLICHUH HEIBUKHUMOIO
MMYILECTBA) CO JHSI MPHUHSATUS pe3yibTaTra padoThl (YyCIayru), HO B MpejesiaX yCTaHOBJIIEHHOTO Ha
pe3yiabTaT paboThl (YCIyIH) cpoka CiayKObl WJIM B TEUEHHUE JIECSTH JIET CO JHs MPUHATHUS pe3ysibTaTa
paboThl (yciayru) moTpeduTeNieM, eCiii CPOK CIIYKObl HE ycTaHOBJeH. Ecnu janHoe TpeboBaHue He
YJIOBJIETBOPEHO B TEYEHME MABAJAUATH JHEH CO JAHA €ro MNpexbsBICHUS NOTpeOHTENeM WIH
OoOHapy>KEHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHWMBIM, TOTPEOUTENHh 10 CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. DeaepanbHOro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH A I[ICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaSaHHYIO YCJ'IyTy);

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B IO YCTPAHCHHIO HEAOCTATKOB BBITTOJITHEHHOM pa60TI)I
(OKaSaHHOI\/'I YCJIYFI/I) CBOMMHU CUJIaMU HUJIN TPECTbUMMU JIUI[AMH;

OTKa3a OT MCIIOJIHEHHs JIOTOBOpa O BBIOJHEHMM pabOThl (OKa3aHUM YCIYTH) U BO3MEIICHMS
yOBITKOB. (B pen. DenepanbHbix 3aKkoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHUSI HeJOCTATKOB BbINIOJTHEHHOM Pa00ThI
(oxka3aHHOM yCJIyIrH)

Henocratku paboTel (YCIyru) IOJDKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. eaepanbroro 3akona ot 17.12.99 N 212-D3)

Haznauennsiii HOTpCGI/ITeHeM CpPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKA3bIBACTCA B JOTIOBOPEC WU
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B MHOM IOJMHICHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBICHUM, HAIPABICHHOM MOTpeOUTEIeM
ucnonauteno. (B pea. egepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe MpPeIyCMOTPEHHbIX HACTOSIEH CTaThel CpPOKOB YCTPAaHEHMs HEAOCTATKOB
BBITTOJIHEHHON pabOThl (OKAa3aHHOW YCIyrH) MCHOJHHUTENb YIUIAYWBACT MOTPEOHMTENIO 32 KaXKIbIH
JIeHb NPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep U MOPAIOK HCUMUCICHUS KOTOPOH OINpeNessioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIIEr0 3aKOHA.

B cinyuae HapylleHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbIBUTh UCIOJHUTEIIO HUHBIE
TpeOoBaHus, NpeAycMOTpeHHble IyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHHUSI OTAEJIbHBIX TPeOOBAHUM
noTpedouTe s

1. TpeGoBanus morpedbuTenst 00 yMEHbUICHUH IIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUU PAaCcCXOJI0B 10 YCTPAHEHHUIO HEJIOCTATKOB BBIIOJIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMU WJIM TPETHUMH JIHMIIAMH, a TaKK€ O BO3BpaTe YIUIAueHHOH 3a pabotry (yciyry)
JEHE)KHON CyMMbl U BO3MEIIEHUU YOBITKOB, NMPUUYMHEHHBIX B CBSA3M C OTKa30M OT HCIOJIHEHMS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOsALIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS IPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOGoBanus motpeOuTenass 0 OE3BO3ME3IHOM HM3IOTOBJICHHWU JAPYrod BEIM M3 OJHOPOIHOTO
MaTepuana TaKOro K€ KayecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU padOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yIOBICTBOPEHUIO B CPOK, YCTAHOBIIEHHBIN /711 CPOYHOTO BBIITOJHEHHSI paOOThHI (OKa3aHHS
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIH JIOTOBOPOM O
BBINIOJTHEHUH paboThl (OKa3aHUU YCIIYTH), KOTOPBIN ObLIT HEHAJUIEkKAIlle CIIOJIHEH.

3. 3a HapymieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBIETBOPEHUS OTACIIBHBIX
TpeOoBaHUI MOTpeOUTENST UCTIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKIbI J€Hb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPSAIOK HCUHCICHHUS] KOTOPOU OMPENENSIOTCS B COOTBETCTBHU C
IYHKTOM 5 CTaTbM 28 HACTOAIIEr0 3aKOHa.

B cnyuae mapymieHusi CpoKoB, YKa3aHHBIX B MyHKTaxX | ¥ 2 HAacTOSAIIEH CTaThu, TOTPEOUTENH BIIPaBe
NPEeIbSIBUTh HWCIONHUTENI0 HHBIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE HOYHKTOM 1 ctathu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3aKoHa.

Cratps 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIIOJIHEHHS I0TOBOPA O

BbINOJIHEHUH PadoT (oKkazanum yciayr) (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpC6I/ITCHL BIIPpAaBC OTKAa3aTbCs OT UCIIOJIHCHUA JOTr0OBOPa O BBINTOJIHCHUU pa60T (OKaSaHI/II/I yC.IIyT)
B 11000€ BpeMs IMpU YCIOBUH OIUIATBEI HUCIIOJHHUTEIIIO (baKTI/I‘—IeCKI/I IMOHCCCHHBIX WM pPAacxXo/10B,
CBSI3aHHBIX C MCIIOJIHEHUEM 00513aTEIbCTB IO AaHHOMY JOTOBOpY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa00ThI (OKA3aHUE YCJIYIH)

1. Ha BbimonHeHue paboThl (OKa3zaHuE YCIYrH), MPEeIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
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paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAasi WIN MPUOIU3UTENIbHA CMeTa.
CocraBieHHe Takoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS UITH UCIIOJIHUTEIIS 00SI3aTENIbHO.

2. VcmomHuTens HE BIpaBe TpeOOBaTh YBEIWYCHHS TBEPJOW CMEThI, a IOTPEOUTENh - €e
YMCHBIIICHUS, B TOM YHKCIE B CiIy4ae, KOTJa B MOMEHT 3aKIIOUEHHUS JOTOBOpA HCKIIIOYAIach
BO3MOXHOCTbH TPETYCMOTPETH IMOIHBIH 00bEM MOISKAIINX BBITOIHEHHIO paboT (OKa3aHHUIO YCIIYT)
WA HEOOXOIUMBIX JJIsI TOTO PACXOJIOB.

HUcnonnurens wnMeer mpaBo Tpe6OBaTB YBCIINYCHUA TBepI[OfI CMCTBI IIpU CYHIECCTBCHHOM
BO3pacTaHUK CTOUMOCTH MATEPUAIOB M 000PYI0BaHHS, IPEAOCTABISIEMbIX UCIIOTHUTEIEM, a TAKIKE
OKa3bIBAEMBIX €My TpPETPUMH JIMIIAMH YCIIYT, KOTOpO€ HeNnb3sd ObUIO MPeayCMOTPETh IpH
3aKJIF0UeHHH 1oroBopa. [Ipu oTkase moTpeOuTess BBIIOJIHUTh 3TO TPEOOBAHIE UCTIOTHHUTEIb BIIPaBe
pacTOpPrHyTh JOrOBOP B cyaeOHOM mopsizike. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnum BO3HHMKIA HEOOXOJUMOCTH  BBINIOJHECHUS JONOJHHUTENBHBIX paboT  (OKazaHUs
JIOTIOJIHUTEBHBIX YCIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOI'O IMPEBBILIECHUS NPUOIU3UTEIbHON
CMETBI, HCIIOJHHUTEIb O05S3aH CBOCBPEMEHHO TpeAylpeauTh 00 3ToMm mnoTtpedurens. Ecmum
MOTPeOUTENH HE JIaJl COrIache Ha MPEBHIIICHUE MPUOIN3UTEIIEHON CMETHI, OH BIIPaBE OTKA3aThCs OT
UCITIOJIHEHUSI TOTOBOpa. B 3TOM cilydae MCIOIHUTEIh MOKET TPeOOBaTh OT MOTPEOUTENS YILIAThI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

WcnonauTenb, CBOEBPEMEHHO HE MPEAYNpPEeIUBIIMN TOTPEOUTENsT 0 HEOOXOAUMOCTH MPEBBIIIICHUS
NpUOIU3UTENBHON CMEThI, 00s3aH HCHOTHUTH JOTOBOP, COXpaHss MPaBO Ha OIIATy pabOThI
(ycnyru) B mpenenax mnpuOIM3UTENbHOM cMmeThl. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCTIOJTHUTEJIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0dOTY, OMPEIEICHHYIO JOTOBOPOM O BBHIMOJTHEHUH PaOOTHI, U3
CBOEr0 Marepualla U CBOMMM CpEACTBAMHU, €CJIM HWHOE HE IPEIyCMOTPEHO JOTOBOPOM. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

WcnonHuTenp, MNpeIoCTaBUBIIMNA MaTepuasl JUIsl BBINOJHEHHs pPa0OThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO MO MpaBuilaM 00 OTBETCTBEHHOCTHU NPOJABIIA 33 TOBAPBI HEHAJIEHKAIIIETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. MarepuaJl UCIIOJIHUTENS OIUIAuYMBAETCS MOTPEOUTENEM MPU 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOpa
NOJHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJHEHMH pPabOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacyde€Ta IpH IOJTYUCHUH HOTpe6I/IT€J'IeM BBIIOTHEHHOM HCIIOJIHUTEIIEM pa6OTI)I,
€CJIM MHOM MOPSIIOK pacyeToB 3a MaTepHajl UCIIOJIHUTENS He IMPeAyCMOTPEH COTIallIEeHHEM CTOPOH.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PaOOThI, MaTepHall MOXET OBITh
NpPEeOCTaBIIEH HCIOJHHUTEIEM MOTpeduTenmo B KpeautT. [lociemyroimiee H3MEHEHHE IIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTENSI HE BJICUeT 3a co0oil mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/Ian HUCIIOJTHUTCIIA U H606X0}II/IMBIG JJIs1 BBITIOJTHEHU A pa60TLI TEXHUYCCKUE CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJTHUTCIIEM.
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Crartba 35. BeinoJsiHeHue padoThbl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO WIJIM YAaCTHYHO M3 MaTepuaia (C BEIIbl0) MOTpeOuTes,
UCIIOJTHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCIIOJI30BaHUE.

Hcnonuurens 00sA3aH:

NpeayNnpeUuTh TOTPEOUTENsT O HENPUTOJHOCTH WIH HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpEaACTaBUTH OTYET 00 HN3paCXoa0BaHWH MaT€purajia U BO3BPATUTH €0 OCTATOK.

B ciydae monmHOW MM yacTMYHOM yTpatThl (IOBPEXAEHUs) Marepuana (Belld), NMPUHATOIO OT
HOTpe6I/ITCJI$I, HCIIOJIHUTEIIL 0053aH B TpeXI[HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJAHBIM MAaTCpUaIOM
(BelIbl0) AaHAJOrMYHOI'O KauyecTBa M IO JKEeJaHWIO IOTPEeOMTENs] M3rOTOBUTh H3JEIUE U3
OJIHOPOJHOI0 MaTepuana (BEllM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOAHOIO MaTepuaa
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOI'O
(moBpexIeHHOT0) MaTepuaa (BELIH), a TAKXKE pacxobl, IOHECEHHbIE TOTPEOUTETIEM.

2. lena yrpadeHHOro (TOBpEXKIECHHOTO) Marepuayia (BEIIM) OMPENENIeTCs, UCXOAS U3 LEHBI
MaTepuaia (Belu), CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B J€Hb JOOPOBOJBHOIO YJOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYyNEOHOTO pELICHHUs, €CIU TpeOOBaHUE IOTPEOHUTENs
JOOPOBOJIBHO yOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), mepeaaBaeMoro UCIOJHUTEITI0, ONPEACSICTCS B JOTOBOPE O BBHITOJHCHUN
paboThl WM B HHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKiroucHue. (B pe.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomnutenbs ocBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 32 IOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxJeHue) wmarepuana (BelM), MPUHATOTO KM OT TOTPEOUTENs, €clu MOTPeOUTENh
MpeyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBaX MaTepuaia (BElr), KOTOpble MOTYT IOBJIEYb
3a co00i ero MoOJHYK WJIM YaCTHUHYIO yTpaTy (MOBpeXkaAeHue) aubo eciM yKa3aHHble CBOWCTBA
MaTepuaia (BeUlr) He MOIJIM ObITh OOHApYKeHbl IPU HaJJIeXkKalleld MPUEMKE UCIOJHUTENIEM TOrO
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTDb MCIIOJIHUTEIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATENbCTBAX, KOTOPbIE MOI'YT MOBJUATH HA
Ka4eCTBO BbINOJHAECMON padoThl (0KA3bIBAEMOM YCJIYIH) HIIH
NOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHU B CPOK (B pea.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOHUTENS O TOM, 4YTO COONIOACHHE
YKaSaHI/Iﬁ HOTpC6I/ITCJI}I U HHBIC O6CTO$ITCJ'IBCTB8., 3aBUCAIIUE OT HOTpC6I/ITeJ'I${, MOTYT CHHU3UTH

Ka4yeCTBO BBINOIHSIEMON paboThl (0Ka3bIBA€MOM yCIyTH) WM TOBJIEYb 32 COO0M HEBO3MOKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu HOTpe6I/ITCJ'IB, HECMOTpsI Ha CBOCBPCMCHHOC U 000CHOBaHHOE I/IH(I)OpMI/IpOBaHI/IC
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UCTIOJIHUTENIEM, B Pa3yMHBIH CpPOK HE 3aMEHUT HENPUIOJHBIA WM HEeT00pOKaueCTBEHHBIN
MaTepHuaj, He M3MEHHMT yKa3aHUil o crocoOe BBINOJHEHUs paboThl (OKa3aHUs yCIyrd) Jubo He
YCTPAaHUT HHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBIOJHSIEMON pabOTHI
(oxa3pIBaEMOM yCIIyru), MCIIOJIHUTEINb BIIPaBE OTKA3aThCs OT MCIIOJIHEHMSI I0rOBOPa O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) M TOTPEeOOBAThH MOJHOTO BO3MEIICHUSI YOBITKOB. (B pea. deaepaibHOTO
3akoHa or 21.12.2004 N 171-93)

Cratbs 37. Hlopsiniok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI
(oxa3anHoii ycayrn) (B pea. ®enepanbHbIX 3aKkoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOutens 00sf3aH OIUIATUTH OKAa3aHHbIE €My YCIYTM B TOPSAAKE M B CPOKH, KOTOpHIC

YCTaHOBJICHBI JOTOBOpPOM ¢ wucronHuTeneMm. (B pen. demepanpHoro 3akona ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OIJIATHTH BHITIOJHEHHYIO UCTIOJHUTEIIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C corjacusi morpedurtens paboTa MOXKET OBITh OIUIaYe€HA WM TpH
3aKJIIOUYEHUU JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbljauu aBaHca. (B pen. DenepanbHbIx
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-®3)

Omnara oka3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOIUTCS MOCPEACTBOM HAIWYHBIX WIH
Oe3HAIMYHBIX PAacueTOB B COOTBETCTBMH C 3aKOHOAATENbCTBOM Poccuiickoit deneparuu. (B pei.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpr MCHONBE30BaHWN HATMYHOH (OPMBI PAcUETOB OIiaTa TOBapoOB (paboT, yCIyT) MOTpeOuTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBLa (HCIIOJTHUTENS) MIyTeM BHECEHHUS HATUYHBIX
JEHEXKHbIX CPEACTB MpOJaBLy (MCHOJHUTENO), JHUOO B KPEIUTHYIO OpraHu3aluioo, JIu0o
IUIATeKHOMY areHTy, OCYIIECTBISIOLIEMY JIESTEbHOCTh 10 MpHEMY IUIaTexeld (U3NYEeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIONIEMY JIeATEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOH JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH TPABOBBIMU aKTaMHU
Poccuiickoit  ®enepauuu. Ilpm »3TOM  o00s3aTenbcTBa  MOTpeOUTENs  Mepell  MPOAaBLIOM
(McioTHUTEIEM) IO OIUlaTe TOBAapoB (pabOT, YCIYr) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHMS HAJIWYHBIX JEHEXHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLYy (HMCIOJHUTENIO), TM00 B KPEAUTHYIO OpraHMU3AIMIo, JINOO MIATEKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IiaTexed Qusnueckux mui, Jubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIAIONIEMY JIeITEIbHOCTh B COOTBETCTBHH
C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKON JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-®3)

Cratps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryanpoBanue oka3aHus OTeJIbHbIX BUIOB YCJIYT

HOCJ’I@}ICTBI/ISI HapyHIICHUA yCJ'IOBI/II\/II J0roBOopoB 00 oka3zaHuu OTACIIBHBIX BUIAOB YCIIYI, €CJIN TaKUC
JOTrOBOPLI ITO CBOEMY XapaKTEpy HC MOANAAarOT MO HeﬁCTBHC HaCTOHLLIeﬁ r1aBbl, ONPCACIIAIOTCA
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3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINIOJIHEHMSI OTAEJbHBIX BUJI0B Pa0d0T norpeduTeisim (B pe.

®denepaibHoro 3akona ot 18.07.2011 N 242-d3)

[TpaBuna oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PA0OT MOTPEOUTENIAM
ycranasnuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIIIUTA MPAaB
norpedouresen

Crarbs 40. @eaepaiabHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI PaB nMoTpeduTesel (B pea. @enepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®enepanbHBIi TOCYIAPCTBCHHBIH KOHTPOJIb (HAA30p) B 00JACTH 3alMTHI MPaB MOTpeOUTEICH
OCyIIECTBIISIETCS  (efcpalbHBIM  OPraHOM  HWCIOJHUTEIBHONH  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30DPa).

2. IlpenmeTroM (enepaibHOrO roCyAapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JacTH 3allUThI IIPaB
OTpeOUTENEH SBISIIOTCS:

1) coOmopeHre  W3rOTOBUTENSAMM,  HUCHOJHHUTENSMH, TPOJABLIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3AIMsIMU WA YITOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TPEINPUHUMATEISIMUA, UMIIOPTEPAMH,
BIIQJIeTIbIIAMH  arperaTopoB 00s3aTeIbHBIX TPEeOOBAHUMN, YCTAHOBIIEHHBIX HACTOAILIUM 3aKOHOM,
IpyrumMu ¢efepalbHbIMA 3aKOHAMH W MHBIMH HOPMATUBHBIMH TPABOBBIMU akTaMu Poccuiickoi
®denepannn, a TakKe aKTaMH, COCTABISIIOUIMMHU MpaBo EBpazvilcKOro 3KOHOMHUYECKOI'O COH03a,
PEeryIuPYIOIMIMMHU OTHOIIEHUS B 00JIaCTH 3aIIUTHI TPaB MOTPEeOUTENCH;

2) cobOmroieHNe U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTENSA), MPOAABLOM TpeOOBaHWM, YCTAaHOBIIEHHBIX TEXHHUUECKUMM periaMeHTaMH, WU
00s3aTeNbHBIX TPeOOBaHUM, MOAJIEKAINUX TPUMEHEHHUIO 10 JIHS BCTYIUIEHUS B CHILYy TEXHUYECKUX
periaMeHToB B cooTBeTcTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIMpoBaHUM";

3) coOnroseHue MpoAAaBIAMU U BIAJENbl[AMM arperaTopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKUpPOBKE TOBApOB CPEACTBAMH WICHTHU(PHUKAILMY, K Nepeaade HHPOpMallMK B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIa 3a 00OpOTOM TOBApOB, MOJJIEKAIIUX OO0sS3aTENbHON
MapKUpPOBKE CPEeICTBAMU MIACHTU(PHUKAIIMH, U UHBIX TPEOOBAHUMN, CBA3aHHBIX ¢ 00OPOTOM TOBAPOB,
UHpOpPMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBercTBUU ¢ DenepanbHbM 3akoHOM OT 28 nekalps 2009 roga N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIMPOBAHMsI TOProBOM AesrenbHocTH B Poccuiickoit denepanun’,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETyJIMPOBAHUHU
OpOM3BOJICTBA M 000poTa TabayHBIX M3AEIMHA, Ta0ayHOM MPOAYKLUH, HHUKOTHHCOJAEpIKaIlen
MNPOAYKIMH U ChIPbs A1 UX MPOou3BOoACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOTO CIIHPTA,
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QIKOTOJILHOM W CIUPTOCOAEpKAIIEH MPOAYKIMH W 00 OTpaHHYEHUU MOTPeOJICHUs (pacCTUTHSI)
QJIKOTOJILHOM MPOAYKUMHU", 32 HCKIIOUEHHEM TaKuX O00s3aTelbHBIX TPEOOBAHUN, OTHOCSIIMXCS K
MPEeIMETy PETHOHATLHOTO TOCYIaPCTBEHHOTO KOHTPOJISA (Haa30pa) B 00JACTH POZHUYHON MPOJaXKH
QJIIKOTOJILHOM M CIUPTOCOJEpKalle MPOAYyKIUU U (elepalbHOrO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0nacTH TPOU3BOJCTBA M 000pPOTAa JTHIOBOTO CHOUPTA, QJIKOTOJBHOW U
crmpTocoaep kaieit nmpoaykuuu (B pea. @emepansroro 3akona or 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOIO KOHTPOJs (Haazopa) B
obnacTu 3amuThl MpaB motpedureneit perymupyrorcs denepanbabiM 3aKkoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAA30pe) M MYHHIIUMIIAILHOM KOHTpOJIC B
Poccuiickoit deneparun'.

4. Ilonoxenue o (enepanbHOM rocyIapCTBEHHOM KOHTpojie (Haa30pe) B 00JacTH 3allUThl MIpaB
norpedureneil yrepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxenuu o ¢eaepaabHOM TOCYAaPCTBEHHOM KOHTpOJIE (HAA30pe) B OOJIACTH 3alUTHI IpaB
noTpeduTeneil yka3plBaloTCs HAMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUYECKOTO perjaMeHTa
u (win) oOs3aTeNbHBIX TpPeOOBAaHUMW, MOIJICKAIMUX MPUMEHEHUIO 1O IHS BCTYIUICHHUS B CHITY
TEXHUUYECKUX PEriiaMeHTOB B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHWYECKOM pEeryaupoBaHUU", OLEHKA COONIOACHHS KOTOPBIX OCYIICCTBIISICTCS B
pamkax (QeneparbHOT0 TOCYAapCTBEHHOrO KOHTPOJdsS (Haa3opa) B OONACTH 3alllUThl IPaB
notpeOuTeneif, a TakkKe BHIBl NPOMYKIHMH, SBISIONIMECS OOBeKTaMH  (heaepansbHOTOo
rOCy/IapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IIPAB MOTpeOUTENEH.

6. Opras rocyJapcTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAAPCTBEHHBIN JIOKJIa/] O 3alllUTe MpaB
notpebureneii B Poccuiickoii ®egepanuu B MOpsiiKe, yCTaHOBICHHOM lIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaTbCcs B Cy/A C 3asBICHUSAMH B 3aIIUTy TpaB
notpebuTeneii M 3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeOuTeneid (Tpymmbl MHOTpeOuTenei,
HEONPEIETIEHHOTO Kpyra MoTpeduresneil), a Takke ¢ 3asBICHUSIMH O JTUKBUAAIIMU W3TOTOBUTEIS
(ucmionHUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allud, UMIOpTepa, BIajAeblla arperaropa)
0o o MPpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMIMPCANIPUHUMATEIA (YHOJ'IHOMOLIGHHOFO
WHAWBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (TOBJIeKIee CMEPTh UM MaccoBbIe 3a00JIeBaHus,
OTpaBIICHHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEOUTENCH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbCTBOM Poccuiickoit
Deneparuu, MOKET OBITH IPUBJICUECH CYJIOM K YUaCTHIO B JIeJIe,  TAKXKE BIIPaBe BCTYIATh B JIEJO 110
CBOEH MHUIIMATUBE WU 10 MHUIMATUBE JIUL, YIaCTBYIOIUX B JieJIe, JAJIS a4M 3aKII0UeHHs 110 eIy
B IIENSAX 3allUThl TpaB TOTpEeOUTENe B pamMKax TpPaXTAaHCKOTO WM aJIMHHHCTPATUBHOTO
CyIOTIPOM3BOACTBA.

9. Opran rocyaapCTBEHHOrO HaJ30pa BIIPAaBE AaBaTh Pa3bsCHEHHUS IO BONPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MpPaBOBBIX akToOB Poccuiickoit denepanuu, peryIHpyrOmnx
OTHOILIEHHI B 00J1aCTH 3aIUTHI PaB MOTPEOUTENEH.

10. KoncynbpTupoBanue, mpouiakTHUeCKUi BU3UT, HAOIIOIEHNE 3a COOMI0IEHUEM 00s3aTeIIbHBIX
TpeOoBaHUl, BBIE3HOE OOCIIEIOBAaHME MOTYT TPOBOAMUTHCA (pelepalbHBIMH TOCYJapCTBEHHBIMU
YUYpEXKIECHUAMU, TOABEIOMCTBEHHBIMU OpraHy roCyIapCTBEHHOI'O Haa30pa, B MOPAAKE U CiIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heepaTbHOM TOCYyAapCTBEHHOM KOHTpoJsie (Haa3ope) B obiactu
3aIIUATHI TIPAB TIOTPEOUTEIICH.
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Cratba 41. O0s13aHHOCTb M3rOTOBUTEJIAA (MCIOJTHUTEJISA, POAABLA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYE€HHOI 0
UHIUBUIYAJBLHOTO NpeINPUHUMATEJISI, UMIIOPTEPa, BJIAAeJbIA
arperaTopa) no npeaocTaBjJeHuI0 HH(POPMALIMHM OPraHy

rocy1apcTBeHHOr0 Haa30pa (B pea. PenepajibHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roToBuTenb (MCIOMHUTENb, MPOJABEIl, YIOJIHOMOUYEHHAs OpraHWU3alus WA YIOJTHOMOYEHHBIN
WHJUBUIYaJIbHBIA MpEIIPUHUMATEb, UMIIOPTEP, BIIAJIENEI] arperatopa) mo TpeOOBaHUIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJIECHHBIN UMHU
CPOK JOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIINIO, OOBSICHEHUS B MMCbMEHHOW U (WJIK) YCTHOU (hopMme H
WHYI0 UH()OpMAIHI0, HEOOXOAUMYIO NIl OCYIIECTBIICHUS OPraHOM TOCYJapCTBEHHOTO HaJ30pa U
€ro JOJDKHOCTHBIMM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEJICTBOM Poccuiickoit
Deneparun. (B pea. Deaepanbaoro 3akona ot 29.07.2018 N 250-D3)

Cratps 42. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJTHUTEIbHBIX OPTraHOB
rocyapcTBeHHOM BJjacTu cy0ObeKkToB Poccuiickoin @egepanuu B

00J1aCTH 3aIIMTHI IPaB MoTpeduTesel (B pea. PenepaibHOro 3aKoHA
or 21.12.2004 N 171-®3)

1. Beicmuii HCMONHUTENBHBIA OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit ®deneparniii OCyIIECTBISAET MEPONPUITHS MO peaTu3aiuu, 00eCIeUeHUI0 U 3aIluTe
mpaB MOTpedHTeNneil U B mpeaenax CBOMX MOTHOMOYHI MPUHUMAET OMpPEETICHHbIE MEphI. (B pel.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

2. B nensx copeicTBUs 3alIMTE MpaB MOTpeOUTENEH opraHbl MCIOJHUTENIBHON BIacTH CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThiBalOT  PEerMOHAIbHBIE IPOrpaMMbl [0  3allUTe IMpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIPaBJIEHUS M OOIIECTBEHHBIM
00BbeTMHEHHUAM TOTpeduTenel (X accouualysM, COI3aM) B OCYIIECTBIEHWH MMHU 3allUTHI MpaB
notpeduteneii. (B pea. ®eaepanbroro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOTO HaJ[30pa YTBEPXkKAAeT METOMUYECKNE PEKOMEHAllUU 10 pa3paboTke U
peau3alyy pernoHaIbHBIX M MyHUIMIAIBHBIX IPOTpamMM I10 3allUTe IpaB norpedureneil. (B pen.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUS MOJTHOMOYMI Oprana
rocyJapCTBEHHOI0 HAA30Pa OPraHaM MCIOJHHUTEIbHON BJIACTH
cyobekToB Poccuiickoit ®enepanun (B pea. PeaepajbHOr0 3aK0HA 0T

13.07.2015 N 233-®3)

[TonmaoMOUHS opraHa TOCyHdapCTBCHHOTI'O Haa3opa 1o OCYIICCTBJICHHUIO (I)C,I[CpaJ'IBHOFO
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TOCY/IapCTBEHHOTO HaJI30pa B OOJACTH 3alIUTHI IMpaB MOTPEOUTENed MOTYT TepenaBaThCs IS
OCYIIECTBJICHUs OpraHaM HCIIOJHUTEIBHOM BJIacTH CcyObekTOB Poccuiickoit  ®Denepamnuu
nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @enepauuu B NOPSAKE, YCTAaHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OoKTA0ps 1999 rona N 184-D3 "O6 o0mux mpuHIUMIIAX OPTaHU3AIIN
3aKOHO/IATENbHBIX (TIPEICTABUTENIbHBIX) W MCIOJHUTEIBHBIX OPraHOB T'OCYAapCTBEHHOM BIACTH
cyowsekToB Poccuiickoi denepanun".

Cratba 42.3. Ilogaua u paccmoTpeHue ooOpameHuii morpeduresieu (B
pen. @enepanbHoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienre MmoOTpeOUTENT MOXKET OBITh HANpPaBJICHO B INMUCbMEHHOW (opme Ha OymakHOM
HOCHTEJIC WJIA B DJIEKTPOHHOH (hopMe B OpPTaH rocyAapCTBEHHOTO HA/I30pa, MHBIC YIIOTHOMOYCHHBIC
denepanbHble OpraHbl HMCIOJHUTEIBFHONW BIIACTH, OpPraH WCIOJHUTEILHOW BJIAacTH CyOBbEKTa
Poccuiickoit deneparum 1100 opraH MECTHOTO CaMOYITpaBJICHUSI.

2. OOpamieHue nOTpeOUTENs] MOXKET OBITh HAMpPaBICHO IO TMOYTE, C HCIOJIb30BAaHUEM
MH(}OPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeTr", B TOM uucie opUIUAILHOTO caiiTa
opraHa TOCYIapCTBEHHOTO  HAaJa30pa, WMHBIX  YIIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCIIOJTHUTENIbHOM BJIACTH, OpraHa UCIIOIHUTENIBHON Bi1acTu cyobekTa Poccuiickoii deneparuu 60
opraHa MeCTHOTO camoympanieHus (B cyObekrax Poccuiickoit @enepanuu - ropojax (enepanbHOro
3nayennss Mockse, Cankr-IlerepOypre u CeBacTomone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHUS B cCly4yae, €Clid 3TO MPEeIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccuiickoit ®enepauuu - roponoB (enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacronodsi), eTMHOTO MOPTaja TOCYJapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT MO0 PErHOHATBHOTO
NOpTaia roCyIapCTBEHHBIX U MYHULUIIAIbHBIX YCIIYT, a TAKKE MOXET ObITh MPUHSATO IPU JIUYHOM
pueMe 3asiBUTEIS.

3. B MHOropyHKIMOHAJIBHBIX LEHTPAaX HPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHMLUNAIBHBIX
yCIYT MOTYT OCYILECTBISATHCS TMpHEM oOpallleHui moTpedutesnell M KOHCYJIbTHPOBaHUE
notpeOuTeNneil mo BoOmpocaM 3alllMThl UX MpPaB Ha OCHOBAaHUM COIVIALIEHUH O B3aMMOJIEHCTBUU
MEXIY  MHOTOQYHKIMOHAJBHBIMU  I[IEHTpAMH  MPENOCTABIEHUS  TOCYJApCTBEHHBIX U
MYHUIUNAIBHBIX yCIYr W (elepalbHbIMM OpraHaMH HCHOJHHUTENIBbHOM BJIAacTH, OpraHaMu
rOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHJIOB, OpraHaMH TIOCYJapCTBEHHOH BIIAaCTH CYOBEKTOB
Poccuiickoit @enepanuu, opraHaMi MECTHOTO CaMOYTIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMH HOPMATUBHBIMHU NIPABOBBLIMH

akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHwe TMpaB NOTpeOUTesel, YCTaHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMAaTHBHBIMU
mpaBOBbIMH  akTamu Poccuiickoit  ®Denmepanuu, TmpojaaBer] (MCIOTHUTENb, W3TOTOBUTEIb,
YIOJTHOMOYEHHAsl OpraHu3aius WJIH YIOJIHOMOYEHHBIM WHIMBUIAYAIbHBIA NPEAIPUHUMATEID,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

Crartbs 44. OcymecTBiIeHHe 3alIUTHI IPaB NOTPeduTe el OPpraHaMmu
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MEeCTHOI0 caMmoynpaBJieHus (B pea. ®@eaepajibHOro 3aK0Ha OT_
22.08.2004 N 122-d3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO OOpa30BaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTeNe, KOHCYIbTUPOBAThH MX IO BOIPOCAM 3allWTHl TIPaB
norpebureneii; (B pea. Penepaiapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThbCs B Cy/Ibl B 3aIIUTY IIPAB MOTPEOUTENEH (HEONPEASICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MYHUIMTIAIBHBIE TPOTPAMMBI [0 3allUTe MpaB MoTpeduTeneii. (B pex.
Ddenepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENS TOBApOB (padoT, yCiIyr) HeHaIeKAIETO KauecTBa, a
TaK)Ke OIMMACHBIX JUIS JKU3HH, 3[I0POBBS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIICH CPEllbl OpPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUTMTEIBHO H3BEIAOT 00 AToM (enepalibHble OpraHbl
UCTIOJTHUTENIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJIb 32 Ka4eCTBOM M 0€30IacHOCTBIO TOBApPOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBeHHBIX 00beIMHEHUI OTPpeOuTE el (MX

accouuamnui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-P3)

1. I'paxknane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOM OCHOBE B OOIIECTBEHHBbIE OOBEAMHEHUS
noTpeduteneit (MX accolMalldd, COI03bI), KOTOpPHIE OCYIIECTBISAIOT CBOK JEATEIHLHOCTh B
COOTBETCTBUM C yCTaBaMHM yKa3aHHbIX OO0bEAMHEHHMH (MX accolualnuid, COI30B) U
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. OOuiecTBeHHbIE O0bEeIMHEHUS] TOoTpeduTenei (MX accoIMalMM, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIPABE:

y4acTBOBaTh B pa3pabOTKe 00si3aTelbHBIX TpeOoBaHUM K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit ®Deneparnum,
PEeryIHUpyIOMIMX OTHOILIEHUS B 00JaCTH 3alllUThI IIPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCHMYIO JKCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW MpOAaBIAMU
(M3rOTOBUTENSIMH, UCTIOJIHUTENIIMHU ) HH(POPMAIIUU O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 332 COONIOIEHHEM IpaB MOTpeOUTeNel U HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOTO caMOYIpaBieHHs] MH(pOpMaluio O ¢akrax
HapyLeHUH MpaB noTpeduTeneil i NpoBeeHUs IPOBEPKU ITHX (PAKTOB M MPHUHATHUS B Clydae MX
MOJTBEPXKJIEHUSI MEp MO MPECEUEHUI0 HapyIICHWH IMpaB MOTpeOuTeNnel B mpenenax MOJTHOMOYMMA
yKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IPOBEICHMM OHKCHEPTH3 MO (aKTaM HapyLIEHWH IpaB
noTpeduTeneit B CBs3U C oOpamieHusMu moTpeduteneil. [Ipu ocymecTBieHnn 001IECTBEHHOTO
KOHTpOJST OOIIeCTBEHHbIE OOBEIMHEHUs MOTpeduTeneil (MX accolMaliH, COI03bI) HE BIpPaBe
TpeOoBaTh OT M3TOTOBUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJHOMOYEHHBIX OpraHU3alui WU
YIOJHOMOYEHHBIX  WHIUMBUIYaIbHBIX  IPEANPUHMMATEIEH, HMMIIOPTEPOB)  IPEACTABICHUE
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JIOKYMEHTOB (BBITIOJTHEHHE ACHCTBHIA), 00SI3aHHOCTh MPEACTABICHUS (BBIIOTHEHUS) KOTOPBIX IO

TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM; (B pea. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacmpocTpaHsaTh HHHOPMAIMIO O TIPaBax MOTPEOHUTENEH M O HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
9THX MpaB, O Pe3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, ycuyr), a
Takke HHYI0 uH(popmammio, KoTopas OyIeT CrnocoOCTBOBAaTh peaH3allid MpaB U 3aKOHHBIX
uHTepecoB moTpeduTeneit. IlybmukyeMble 0OIIECTBEHHBIMH OOBEAMHEHUSMU TOTpeOHuTENner (MX
aCCOIMALIMsAMH, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX HMCCIIEOBAaHUI KayecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMON;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH, OPraHM3ALUU TPEIUIOKEHUS O
OPUHATUM Mep IO TOBBIIIEHUIO KayecTBa TOBAapoB (padoT, ycCiyr), MO NPHOCTAHOBJICHUIO
NPOM3BOJICTBA M PEAIM3ALUU TOBAPOB (BBIMOJHEHHUS PabOT, OKa3aHUS YCIAYT), MO OT3BIBY C
BHYTPEHHEI'0 pbIHKAa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIMX HPEIAbABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYIUPOBAHUHU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKYpaTypsl U (peepanbHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepUabl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIH3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSABISIEMbBIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSM, a TaKKe€ HaApYIIAIONIMX TIpaBa IOTpeOHTENel, YCTaHOBJICHHBIC
3aKOHaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Pocculickon denepannn;

oOpamiatecsi B OpraHbl IPOKypaTypbl € Mpocb0aMu MPUHECTH MPOTECTBl O MPU3HAHUU
HE/ICHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB HCIOJHHUTEIbHON BIIACTH, aKTOB OPraHOB
WCIIOJIHUTENIbHONW BllacTh CcyObekToB Poccuiickoit denmepanuu W aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], NMPOTUBOPEYAINX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOLIEHUS B 00JacTu
3allUThI [TpaB NOTpeOuTENe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoii dexnepanui;

oOpaiiatecsi B CyIbl C 3asBJICHUSMU B 3alUTy IpaB IMOTpeOUTENEeH W 3aKOHHBIX HHTEPECOB
OTJeNIbHBIX NMOTpeduTeNel (rpymniibl oTpeduTeneil, HeonpeIeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Hal30pa B ()OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYapCTBEHHBIX HMH()OPMAIIMOHHBIX pECYpCOB B O0JAaCTH 3alIUTHl MPaB
notrpedureneil, kauectsa U 0€30MacCHOCTH TOBApoB (padort, ycayr). (B pen. PenepalibHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB M 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOT 0
Kpyra norpeouresieii (B pea. ®enepaibHoro 3akona ot 21.12.2004 N
171-®3)

Opran Trocy#apCTBEHHOIO HaJI30pa, OpPraHbl MECTHOIO CAaMOYIPABIEHMs, OOIECTBEHHBIE
o0beMHeHNsT TOoTpeOuTenel (MX accolMalM, CO3bl) BIPaBe NPEAbSBIATH MCKU B CYAbI O
NPEKPAlEHN  TPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IpOAaBlia,
YIOJHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOTO HWHAMBHUIYAJIBHOTO MpEeANpUHUMATEIS,
UMIIOPTEPA) B OTHOIICHUU HEONPEIENIEHHOT0 Kpyra norpedureneii. (B pea. deaepanbHOro 3akoHa
or 18.07.2011 N 242-®3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKA CYA OOS3bIBAET MPABOHAPYIIHUTENS JOBECTU B YCTAHOBIICHHBIH
CyIIOM CpOK dYepe3 CpelICTBa MAacCOBOM HH(OpPMalW{W WIA HHBIM CIIOCOOOM JO CBEAECHHUS
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noTpeduTeneil penieHue cya.

BcerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O IIPU3HAHUU JCUCTBUM  M3TOTOBUTEIS
(ucnonmHMTENs,  NPOJAaBIA,  YNOJIHOMOYEHHOM  OpraHu3alMM  WIM  YHOJIHOMOYEHHOTO
UHAMBUAYAJIbHOTO  NPEJUPUHHUMATENs, HUMIIOpTEpa) I[POTUBONPABHBIMU B OTHOIIEHUHU
HEOIIPEJEIEHHOIO Kpyra mnoTpedureneil o00s3aTesbHO JUIsl Cy/Aa, pPAacCMaTpPUBAIOIIErO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKILIUX BCJIEICTBUE HACTYIJICHUS I'Pa)IaHCKO-IIPaBOBBIX
HOCJEICTBUM JNeHCTBUM M3rOTOBUTENS (MCHOJHUTENS, IIPOAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YHOJHOMOYEHHOI'O HHIMBUAYAIBHOIO IpEeANpPUHUMATENS, UMIIOPTEPA), B YaCTU BOIPOCOB,
UMEIU JIM MECTO TaKhe JEeMCTBUS M COBEPLUCHBl JIM OHU HW3IOTOBUTENIEM (MCIOJHUTEIEM,
IIPOJIABIIOM, YIOJIHOMOYEHHOM OpraHu3alued WM  YIOJIHOMOYEHHBIM  HHJMBHUIYaJIbHBIM
IpeANpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEIeIEHHOTO Kpyra NoTpeOuTeNe, Cy/l MPUHIMAET PEIICHHE O BO3MEIIECHUH OOIIECTBEHHOMY
00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMU, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX IO JIeTy CyIeOHBIX M3JCPIKEK, a TaKKEe WHBIX BO3HHUKIIMX 10 OOpaIleHUs B Cya H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PACXO/0B, B TOM YHUCIIE PACXO/I0B Ha IMPOBEIACHUE
HE3aBHCHMOHN DKCIEPTHU3bl B CIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s3aTeNIbHBIX TpeOOBaHM K TOBapaM (padoTam, yciyram).
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